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MAZDA NORTH AMERICAN OPERATIONS

UNITED STATES DISTRICT COURT
CENTRAL DISTRICT OF CALIFORNIA
SOUTHERN DIVISION

Gary Guthrie, Stephanie Crain, Chad
Hinton, Julio Zelaya, Anna Gilinets,
Marcy Knysz, Lester Woo, and Amy
Bradshaw, on behalf of themselves and all
others similarly situated,

Plaintiffs,
V.

Mazda Motor of America, Inc.,

Case No.: 8:22-cv-01055-DOC-DFM
[Assigned to Judge David O. Carter]

DECLARATION OF ANTHONY
PARRIS IN SUPPORT OF
DEFENDANT MAZDA MOTOR
OF AMERICA, INC.’S RESPONSE
TO OBJECTION OF FRANCIS J.
FARINA

Defendants. Date: September 16, 2024
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Complaint Filed: April 19, 2022
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DECLARATION OF ANTHONY PARRIS
I, Anthony Parris, hereby declare as follows:

1. | am over the age of eighteen and competent to sign this Declaration. |
submit this Declaration in support of Defendant Mazda Motor of America, Inc. d/b/a
Mazda North American Operations (“MNAQO”)’s response to the Objections of
Francis J. Farina.

2. | am the Service Manager at Lake Norman Auto Mall, LLC d/b/a Keffer
Mazda (“Keffer Mazda”). Based on my prior and current job responsibilities and my
review of Keffer Mazda’s business documents and records kept in the ordinary course
of business, | am familiar with the information discussed in this declaration, in
particular, the information discussing the purchase and maintenance history of a
vehicle owned by Francis J. Farina (“Farina”) and the requirements for emissions
inspections in North Carolina.

3. Except as to those matters stated upon information and belief—for which
matters | have a good faith basis to believe are true and correct—I make this
declaration based on my review of corporate documents and records kept in the
ordinary course of business, including information obtained by other Keffer Mazda
personnel in the course of their duties. If called as a witness, | could and would testify
competently as to the matters set forth in this Declaration.

4. | have been informed that Farina is the plaintiff in a proposed class action
currently pending in the Western District of North Carolina, Farina v. Mazda Motor
of America, Inc. et al., No. 3:23-cv-50 (the “Farina action”). | have been informed
that Farina is the owner of the vehicle with the VIN ending in ************05719
(the “Vehicle”). Attached as Exhibit 1 to this Declaration are the true and correct
Keffer Mazda purchase records associated with Farina and Farina’s Vehicle. Attached
as Exhibit 2 are true and correct Keffer Mazda repair and maintenance records

associated with Farina and Farina’s vehicle (collectively, the “Vehicle Repair and
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Maintenance Records”). These records are kept in the ordinary course of Keffer
Mazda’s business.

5. In April 2021, Farina purchased the Vehicle from Keffer Mazda. (Ex. 1,
at 1.) Since then, he has brought the Vehicle to Keffer Mazda for repair and
maintenance on eight (8) occasions. (See generally Ex. 2.)

6. Until December 19, 2023, the Repair and Maintenance Records do not
show any complaint of excessive oil consumption. On December 19, 2023, ten
months after Farina filed his lawsuit, Farina brought the Vehicle to Keffer Mazda for
routine maintenance and complained that the “engine ha[d been] burning oil” and was
“down aquart.” (Ex. 2, at 15.) | have been informed that, in response to this complaint,
Keffer Mazda personnel ran a diagnostic test that did not return any codes—in other
words, nothing supporting excessive oil consumption. Because of this, the Keffer
Mazda personnel replaced the Vehicle’s oil and filter and asked Farina to return with
the Vehicle after one month so Keffer Mazda could confirm the oil consumption.
Farina did not return with the Vehicle after one month.

7. The next time Farina brought the Vehicle to Keffer Mazda was on April
23, 2024. On that date, Farina requested that a North Carolina Safety and Emissions
Inspection be performed on his vehicle. The results of that Emissions test are found
at page 20 of Exhibit 2. Farina’s Vehicle passed the North Carolina emissions
inspection in full.

8.  In particular, the North Carolina emissions inspection process involves
two parts. First, a “certified analyzer” is connected to the vehicle’s second-generation
“on-board diagnostic” (“OBDII”) system to ensure that all vehicle emissions
components/systems are working per the manufacturer’s specifications (the “OBDII
Test”). The OBDII system and test allows the inspector to detect any problems with
the vehicle’s emissions components that could result in lack of performance, high
emissions, or poor fuel economy. Second, a visual safety and tampering inspection is

conducted on the vehicle’s emissions components (the “Tampering Inspection”).
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1 9. Farina’s vehicle passed all appiicable components of both the Tampering
2 || Inspection and the OBDII Test.
3 10. Based on review of repair and related records at Keffer, Farina’s request
4 || for an emissions inspection in April 2024 was the first and only emissions-related
5 || request Farina made to Keffer regarding the Vehicle. Farina has never complained to
6 || Keffer or brought the Vehicle in for service or repair of any issue emissions
7 || components or complained the Vehicle’s emissions or emissions-component do not
8 || comply with the Vehicle’s emissions requirements or warranties.
9
10 I declare under penalty of perjury under the laws of the United States of
11 || America that the foregoing is true and correct. '
12
13
14
15
16
17
18
19 :
20
2 1‘)‘5@"9/01'202‘}\&
22 :,(,, fl“CO\‘)‘}‘\‘:\\\\\“‘
23 -
24
25
26
27
28
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INDEX OF EXHIBITS TO DECLARATION OF ANTHONY PARRIS

Exhibit | Description

1 A true and correct copy of Keffer Mazda purchase records associated
with Farina and Farina’s Vehicle
2 A true and correct copy of Keffer Mazda repair and maintenance

records associated with Farina and Farina’s vehicle
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CERTIFICATE OF SERVICE
| hereby certify that on September 12, 2024, | electronically filed the foregoing

with the Clerk of Court using the CM/ECF system and | served a copy of the foregoing
pleading on all counsel for all parties, via the CM/ECF system and/or mailing same
by United States Mail, properly addressed, and first class postage prepaid, to all

counsel of record in this matter.

By: /s/ Jahmy S. Graham
Jahmy S. Graham
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Kelfer mezoe
VEHICLE PURCHASE AGREEMENT
BUYER'S NAME FRANCIS JOSEPH FARINA DATEOMZS"ZOZ‘I
CO-BUYER'S NAME
- 22 = sacespersons: ITNNNEGEGTEEE__
VEHICLE INFORMATION
STOCK NG,
PLEASE ENTER MY QRDER FCR THE FOLLOWING: m NEW D USED D DEMOMNSTRATOR |M15039X
YEAR MAKE MODEL TYPE MILEAGE TRUCK GVW
2021 |MAZDA MAZDAG GRAND TOURING A BLUE 337 N/A
TRADE-IN INFORMATION
VEAR MAKE MODEL CASH SALES PRICE 30,970.00
INJA N/A N/A
VN NSA MN/A
IN/A N/A N/A
I\?ﬁ\DY TAG NO. VALID NO. EXP. DATE SUBTOTAL 30.870.00
SERVICE AGREEMENT TAX NIA
PAYOFF INFORMATION HIGHWAY USE TAX 952,79
PAYOFF TO
A 1. CASH PRICE INCLUDING SALES TAX 31,922.79
STREET ADDRESS DOWN PAYMENT SECTION
NJA -
CITV/STATE ZP ACCOUNT NO. GROSS TRADE ALLOWANCE N/A
. INJA N/A LESS PAY OFF MADE BY SELLER NI
TITLE IN NAME OF NP;::(OFF AMOUNT EQUALS NET TRADE IN N/A]
FAY OFF AMQUNT GOGD UNTIL ZUENS + CASH DOWN PAYMENT 2,808.04
N/A N/A + CUSTOMER REBATE NIA
LIEN |NFORMA‘|‘[ON 2. IF TOTALDOWN PAYMENT IS NEGATIVE, ENTER "O" SEE SELOW 0) 2,808.04,
LIEN HOLDER 3. UNPAID BALANCE OF CASH PRICE (1 MINUS 2} 29,114.75
4. ADMINISTRATIVE FEI
STREET ADDRESS INISTRA E 78%.50
5. OTHER OFFICIAL FEES PAID TO GOVERNMENT AGENCIES 95.75
- P ]
& _ 6. AMOUNT PAID T ST ST EASE DALANCE N/A
OTHER CHARGES INCE. AMOUNTS PAID TO OTHERS ON YOUR BEHALF
{SELLER MAY KEEP PART QF THESE AMOUNTS)
INSURANCE INFORMATION FOR CREDIT LIFE N/A
LIAR. / COMPARNY POUCY NQ. FOR CREDIT DISABILITY NIA
_ L. T
C O 7 COMPANY Oy D, TO NA FOR SERVICE CONTRAC NJA
] TO NIA FOR MAINTENANCE N/A
AGENT NAME AGENT ADDRESS TO NIA FOR GAP N/A
_ :______
LIABILITY INSURANCE COVERAGE FOR BODILY INJURY AND PROPERTY o FOR NIA
DAMAGE CAUSED TO OTHERS IS NOT INCLUDED 7 R e T 885.25
8. TOTAL UNPAID AMOUNT FINANCED 3+4+5:8+7) 30,000.001
PURCHASER(S) HAS READ THE TERMS AND CONDITIONS ABOVE, ON THE REVERSE SIDE HEREOF AND IN ALL ASSOCIATED DOCUMENTS SIGNED BY

PURCHASER(S) AND IT {S UNDERSTOOD AND AGREED THAT ALL SUCH TERMS AND CONDITIONS ARE MADE A PART OF THIS PURCHASE/LEASE
AGREEMENT WITH THE SAME EFFECT AS IF THEY WERE PRINTED ABOVE THE PURCHASER'S SIGNATURE.

4agi

BUYER’S SIGNATURE

DATE 04/26/2021

COBUYER'S SIGNATURE paTE N/A
ACCEPTED BY KEFFER KlA I

/é’—%—)
BY DATE 04i26/2021
PAGE 1 OF 3

Dealer Copy

KEFF-KESBO (5/202(0)

0001
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(MVR';i ) North Carolina Division of Motor Vehicles
Rev. 05/17
TITLE APPLICATION
CHECK Appropriate Block/s (Application cannot be processed without certification of services)
O Title Only - Vehicle Not in Operation ] Truck Weight Desired For Hire Vehicle
(This includes the truck, trailer and load} OvYes or [CONe
[J Title and License Plate [ Plate No. Transferred
Class of License (List Plate Number and Expiration)
O Tnoperable Vehicle — Vehicle substantially disassembled Limited Registration Plate
and unfit or unsafe to be operated on the highway (When property taxes are deferred)
I certify that all the above information is correct; (Customer’s Initials)
VEHICLE SECTION
YEAR MAKE BODY STYLE | SERIES MOPEL VEHICLE IDENTIFICATION NUMBER FUEL TYPE | ODOMETER READING
2021 MAZDA  |GRAND TOURIN MAZDAS [ Al 337
QWNER SECTION
— | FRANCIS JOSEPH FARINA
Full Legal Name of Owner | {First, Middle, Last. Suffix) or Company Name
Owner 2 113 # N/A
Full Legal Name of Owner 2 (Fiest, Middle, Last, Suffix) or Company Name
Ioint applicants request this title to be issued with Joint Tenants with Rights of Survivorship? Check appropriate block: Yes D No D
Residence Address (Tndividual) Business Address (Firm) City and State Zip Code
[ | [ | [ |
Mail Address (if different from above) City and State Zip Code
Vehicle Location Address (if different from residence address above) City and State Zip Code Tax County
MECKLENBURG
LIEN SECTION
FIRST LIEN Account # SECOND LIEN Account #
Date of Lien 04/26/21 Maturity Date (MH}) Date of Lien Maturity Date (MH )
Lienholder 1D # Lienholder Name Lienhglder 10 # Lienholder Name
I
Address— Address
o soee E zicooe [ City State Zip Code
1 certify for the motor vehicle described above that T have financial responsibility as required by law.
Insurance Company authorized in N.C, Policy Number
Purchased Purchas¢ Date From Whom Purchased (Name and Address) N.C. Dealer No. Is this vehicle leased? Equipment #
KEFFER MAZDA If Yes, Attach Form MVR-330
BNew DUsed | 04/26/2021 13307 Statesvils Rd Huntersvils, NC 28078 60319 U Yes ™ No
DISCLOSURE SECTION

All motor vehicle records maintained by the North Carolina Division of Motor Vehicles will remain closed for marketing and solicitation unless the block below is checked.
O § (We) would like the personal information contained in this appiication fo be available for, disclosure.

APPLICATION MUST BE SIGNED IN INK BY EACH OWNER OR AUTHORIZED REPRESENTATIVE OF FIRMS OR CORPORATIONS.

I (we) am (are) the owner(s} of the vehicle described on this application and request that a North Carolina Certificate of Title be issued. I(we) certify that the information on
the application is comect to the best of my (our) knowledge. The vehicle is subject to the lieas named and no others. If a registration plate is issued or transferred, 1 (we)
further centify that there has net been a registration plate revocation and that Tability insurance is in effect on this vehicle on the date of this application as required by the
North Carolina Financial Security Act of 1937,

owgws"i TUR®w,
Ca
Dot %“ 0412512031,‘ County MECKLENBURG State NC
o
@Ty th ing parso%) pessonally appeared before me this day, each acknowledging to me that he or she voluntarily signed the foregoing document for the
urfose Ak pacity indicated: FRANCIS JOSEPH FARINA (name(s) of principal{s) ).

ther ndin ltEj
Otar”eﬁdj’ 3 - e~ Notary Printed
ignaure ¥ & 2 ] or Typed Name ERIC SMITH

My Commission Expires 10/01/2025 -

REpE\N

0002
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ODOMETER DISCLOSURE STATEMENT

Federal law and State law require that you state the mileage upon transfer of
ownership. Failure to complete or providing a false statement may result in fines
and/or imprisonment.

1, KEFFER MAZDA state
(TRANSFEROR'S NAME - PRINT)

that the odometer now reads 337 {no tenths) miles
and to the best of my knowledge that it reflects the actual mileage of the vehicle
described below, unless one of the following statements is checked.

{1) | hereby certify that to the best of my knowledge the odometer reading
reflects the amount of mileage in excess of its mechanical limits.

{2) | hereby certify that the odometer reading is NOY the actual mileage.

WARNING - ODOMETER DISCREPANCY.

Year Make Body Type Model

2021 MAZDA GRAND TOURIN MAZDAB
Vehicle Identification Number

E— 512

P

TRANSFEROR'S SIGNATURE

X

TRANSFERDR'S NAME
{SELLER) KEFFER MAZDA

PRINTED NAME
13307 Statasville Rd
) STREET
TRANSFEROR'S ADDRESS Huntersville, NC 28078
ciTy STATE 2IP CODE

DATE OF STATEMENT 04/26/21

x_ dupbi

TRANSFEREE'S NAME TRANSFEREE'S SIGNATURE
EREE’
{sUYER) FRANGIS JOSEPH FARINA

PRINTED NAME

SYREET

R e |

CciTY STATE ZiP CODE

Deaier Capy

0004
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RN
WY ‘.
Each undersigned seller cerlfies io the bast of his knowledge, information and telief under penalty of law that the vehicle '\s\ﬂ‘ew and hak not been registered in
this or any slate ai the lims of delivery and the vehicle is nat subject to any sacurity interests other than those discloseq herein and warrant titlé ﬁ:{the_’wghu:le.
~OR YALUE RECEIVED | TRANSFER THE VEHIGLE DESCRIBED CN THE FACE OF THI_S.’CEE_TJFICATE T 3 e
NAME OF ] = - >
[ PURCHASER(S) X Rl R .
It - = >
28 ADDRESS T - k
uwE T = e SR
g E] | cerlily lo the best.  knowledye ihat the odometer reading is _ AV E— v A I . No Tenths
Sk DEALER ek - Yook, i, TSUSR gy IR VS i
55 i} WNALIE OF DEALERSHIP DEALER'S LICENSE NUMBER i I} S o
22 . Being duly sworn upon cath $a \he statémeply set -
z2 State of N foth, are Mg, and carrect. Su and sworn tof e ... .
| -y befforg this __~ day of 20, g .
22 Y ; PRSI
549 Courity ot i - s i e "
USE NOTARIZATION ONLY IF REQUIRED | ) 2LE o7
NAME OF T b2 Y
. N eems LY MATAG
o] Y
SEI  apomsss AU DYl Ko ﬁ%e‘&en e, N 2% B\
13 ; S T T
22 | certify o the best of my knowledye that the odomegter reading is Py Y ) Na-fenths
i: T i 4 =
25 DEALZR BY:
bl WAWE UF DEALERSHIP DEALER'S LIGENSE NUIE: - N
= : 8eing duly sworn upon oath Says thai e statements sel
[ State of 1\!0 forth are true and correct. Subscribed and sworn to me
E g 3 before this day o 20
= 2(1 County of H.Mﬂ Pﬂ‘ f tic
USE NPTARIZATION GNLY IF BEQUIRED I TITEINGIORISBICTION et / Z
MAME OF T EY D‘l (J b ™ 7,
@] PURCHASER(S) lowo Marda reeYsnoYs Sak A,
ui & \\\ AN - U,Q,’,
24 ADDRESS [N = Qe Ty public 0%
= ] e} =
23 | czify fo the be oM 2 Ngnazhs
z 2 N
3= OEALER . [) L « e,,,_ﬁs a
i Y Being duly swo :
% State of k‘)(/ 1 Toaih are true 5 k
(23] canya _ Clibevioaod.
="

MAME OF
PURCHASER(S) _.

e s
9F s
3 o ADDREES
ui =
=] g | certiiy to the best of my knowledge that the odemeter reading is
é i~ DEALERHW nieSQ‘fG LLc BY: /""" 4{)
=2 TALIE OF DEALERSHIF DEALER'S LICEMSE NUMBER / A
o Being dulf’ sworn upon ocalh says that thlget s I
] State of wXC, forth are e god correcl. Sugscribed an gww K
3 bafora this day of >
@@ - .
23 County of ‘—M—i hu ‘&
= USE NQTARIZATION OMLY IF REQUIRED ™ TITUNG JURI yig COU ““‘

Federal Law requires vous fo stale the cdometer mileage in conneclion wilh the Iranster of ownership. Failure to complete of providing a false !M may
result in fines and/or imprisonmeant
7} | cerify lo the best of my knowledge that the cdometer seading Is the actual mileage of the vehicle unless one of the lollowing statements is checked. Odometer

% Reading _ . __NoTenths. [] The mil2age stated is In excess ofils mechamical limits, [ The odometer reading is not the actual milsage.
n 4
8 3 Signaturs(s) of 3ellerls) WARNING ODOMETER DISCREPANCY
o Date of Stalement Cale of Sale
@D Prinied #amest of Saller(s) " e Dealers NO._—— Bzing duly sworn upen oath says [hal the statements
2 = set forth are trug ang correct. Subscribed and sworn to me
i Signalure(s) of Purchasar(s) befors lhis day of 20 .
iz Printed Hame(s) of Purchaser(s) - - Notary Public
3 Company MName {if Applicable) Stata of
3
Addrass of Purcnasens) County of

USE MOTARIZATION ONLY IF REQUIAE

| TETLING JURISDICTION

1t N in faver 37

whose airgs3 is

ad lien in favar of

2
I
Z
€L
S

! l whose address is

0005
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North Carolina Division of Motor Vehicles

DEALER’S REASSIGNMENT OF TITLETOAMOTOR VEHICLE

To ba Ued by North Carorma licensed dealers to reassign’ out-of-state assigned certificates of une non-tifle -state registration certificates and/for bills of sate or other
documents acceptable for obtaining a certificate of title in Nerth Carolina for vehicles aguired by North Carolina dealers. May also be used fo reassign manufacturer's
certificates of origin and North Carollna certificates of title when the space or spaces provlded on these documents for dealer’s assignments have been used.

1 MVR-2 (Rev. 01/2017)
)

vear AP/ make WH2DA ~ soov stie Sha m7

Federal'and State law requires that you state the mileage in connection wﬂh the transter of ewnershlp Failure to complete or providing a false statement
may result in fines and/or imprisonment.

|- Q) 1. The mileq

: RE-ASSIGNMENT OF TITLE BY LICENSED-DEALER.
The undersigned hereby certlf‘es Ehat the vehicle described irthis tifle has, been transferred. fo the folldwing printed. name and address

Ebys ToStpn 92t

" certify to the best of my lénowledge that the odometer reading is:
one of the follow? statements is checked.”

(NG TENTHS) ‘and reflects the actual mileage of this vehicle unfess

stat ‘i excess of its mechanical limits. ] 2. The-odometer reading is not the actual mileage:” WARNING-"-ODOMETE LUISLRERADY
Lo >

~To my knoMed s the vehicle described herein: -
DATE VERICLE DE}""E“E To FURC”‘“SE“ Yes {1 Mo D/Hﬁ been invoived in a collision of. dther 6écurence to lhe extentihat the cost to repalr exceeds 25% of faif A
: : Yes L) No Has been a flood vehicle, a reconstructed vehicle br a salvags Véhicle. =<

Hand Printed Name and
Slgnature of Dealer or nt

Printed F;r%' - : ZA - L -
Date /2/ County o /ZZ%/C : ' ___ State

| certify that tlﬂ!fol!o%g person(s) personally appeared before me this day, each acknowledging to me that he or she volun!anly signed the foregoing docunient for the purpo:

Dealerﬁ No,

the capacily indicaled: il sefler(s)(ng
Notary Notary Printed JZ/
' Signature ; - ) MW W
“f am aware #f the above odomater cortif canon and damag Q ure made by the sellern” : i ] ;
Hand Printed Name and W -
Signature(s) of Buyer(s}) S @ I W ’(//7 -2t
H. RE-ASSIGNMENT OF TITLE BY ENSED DEALER o
" Tha underSIQned hereby certifies that the vehche describied in this title has beér transfefregito the foltowmg pnnted name and address o

“| certify io the Bésl of my kn.o'wledge that thé odometer reading s ' . '(N'0 TEN:THS) :and reflects the actual mileage of this vehicle unless
one of the following statements is checked.”
| (O 1. The mileage stated is in excessof its mechanicat Jimits. 3 2. The odomster reading is not the actual mileage. WARN!NG—ODOMETER DISCREPANCY

. To my knowledge the vehicle described herein®
DATE VEHICLE DELWVERED TG PURCHASER :ves (] No-.[J Has beeriinvolved in a collision or other occurrence to lhe extent that the cost io repalr exceeds 25% of fair market retail value.
“Yas (O No: T Has béen a flood vehicie, a reconstructed vehicle or a salvage vehicle.

Hand Printed Name and
Signature of Dealer or Agent

Printed Firm Name . = S S . o P . Dealer No.
Date - : Cnunty i : : : State i .

1 cemfy that the fallowing person(s) personally appeareu‘ befure me this day each acknowledglng to me that he or she voluntafily signed thé foregoing document for the purpose stated therein and in
the capacity indicated: seller(s){name(s) of principal(s)).
Notary Notary Printed

- Signature __ b or Typed Name, ; .

| * am aware of the above odometer cerification and damags disclosure made by the seiler.” My C ission Expires . . (SEAL)

Hand Printed Name and
Signature(s) of Buyer{s)

RE-ASSIGNMENT OF TITLE BY LICENSED DEALER

The undermgned hereby cemf"es that the vehicle. desc.nbed in this itle has been transferred to the following- pnnted name and address:

K certify to the best of my knowledgs that the cdometer reading is! *(NOTENTHS) and reflacts the actual mileage of this vehicle unless
one of the following statements is checked.”

id 1. The mileage stated is.in excess of its mechanical limits. {3 2. The odometer reading is not (UER:Te T WO T=E TN WARNING — ODOMETER DISCREPANCY

- . To my knowledge the vehicle described herein: ;

DATE VENICLE DELWERED TOPURCHASER. ves [ ] No (] Has been involved in a collision or other occurrence to the extent that ihe cost to Tepair exceeds 25% of fair market retait value.
Yes {0 No ] Has been a ficod vehicle, a reconstéucted vehicle or a salvage vehicle.

Hand Printed Name and
Signature of Dealer or Agent

Printed Firm Name : Dealer No.

Date County : : State

t certify that the following person(s) personally appeared before me this day. each acknowledging {0 me that he or she voluntarily signed the foregoing dacument for the purpose stated theeein and in
the capacity indicated: seller{s){name(s) of principal{s)}.
Notary Notary Printed

Signature : or Typed Name -

“I &m aware of the above odometer ceitification and damage disclosure made by the sefler.” My Commission Expires (SEAL)

Hand Printed Name and
Signature(s) of Buyer(s)

LIEN OR ENCUMBRANCE - ENTER IN OWNER’S APPLICATION FOR TITLE.
This form contams the conformmg oa‘ometer statement and must have fhe hand prmted name and stgnature of both the buyer and seller.
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ARMOKAQ

7
/i

12/30/20

VEMICLE IDENTIFICATION NO.

T T Y
j=la Y YPE 3 SHIPPING WEIGHT

SDN 35824
HP (S.AE) VWA NO. CYLGH SERIES OR MODEL, =
227 4C MeG GT A
THIS VEHICLE HAS BEEN CERTIFIED FOR SALE IN ALL
50 STATES AND AS SUCH COMPLIES WITH CALILFORNTA
MOTOR VEHICLE EMISSION REQUIREMENTS.

I, the undersighed authorized representative of the company, firm or ‘corporation named below, Hereby
certify that the "'new vehicie described abové is the property of the said company, firm or corporation and is

transferrgdon the above date and undét.the Invoice Number indicated to the following distributgéar dealer.

NAME OF DISTRIBUTOR, DEALER, ETC

BROWN & WOOD AUTO, INC

DBA BROWN & WOOD MAZDA

329 GREENVILLE BOULEVARD SW
GREENVILLE, NC 27834

It is furthg? Gertified that this was the firsffansfer of such new vehicle if Grdinary trade and commerc
. MAZDA MOTOR OF AMERICA, ING

C gt

T YSIGNATURE OF AUTHORIZED REPRESEN
1421 %REYNOLDS AVENUE
IRVINE, CALIFORNIA 926.4

CITY-STATE

U

0007
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4/24/2021 mail070-co-1.exch070.serverdata.net {3024x4032)

IB021 amaged0id py

hitps://maild70-co-1.exch 070.serverdata.net/?_task=mail&_action=get& mbox=INBOX&_uid=115&_token=1xnkMsidvaxffyJ 0oSxYPOIBWQUYEPGS&_... 1/2
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UL AT

£F G Decision: [§ Booked by MFS on 04/27/2021 - 06:46 PM

Dealership Name : KEFFER MAZDA FS App #:429962

Dealership Number: 0000023980
RouteOne App #: ER-1-08Q4B9ELN 0
Submitted by : EDUNCAN4 on 04/26/2021 - 04:30 PM
Applicant Name: FARINA, FRANCIS
Deal Recap Decision Application Additional Deal o — Application
Information
Transaction Type Retail Retail Puichase Price $30,000.00
2021 MAZDA 2021 Mazda Sales Price $30,970.00
Vehicle M6G GRAND — e S s B
TOURING )
Tier o Rebate $0.00
Financed Amount $30,000.00 $30,000.00 Cred?t D-isability S0
Cash Down $2,808.04 e 30,00
Total Down $2,808.00 $2,808.04 i il
Total Monthly Svc Contract $0.00
Payment $500.00 $499.99 .. New/Used NEW NEW
Term 60 60 VIN -0571 _0571
Wholesale/Invoice $29,293.00 : ; :
Customer Rate 0.00% Mileage e At
Buy Rate o Stock Number M16039X
Dealer Flat $175.00 MRRE D

FS Optional Fields

Requested Pricing  Special Program Rate

Stipulations

__ B\ 20 000 \ LOSNTY
WO\ AW 0O\ Gon (g

LTV Grid - 401&2 /7§/ r)—/,_) ,

Documentation/Funding Details Decision

Contract Id 0000156664

Funding Analyst Name Phone Fax —

Status Date 04/27/2021

Gross Proceeds $30,175.00 APR 2 8 2 .
Amount Financed $30,000.00 92f

Credit Amounts and Descriptions $175.00-Dealer Flat Fee
Net Proceeds $30,175.00

0009
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Documentation/Funding Details Decision
Finance Plan I
Reserve Amount and Type $175.00;Dealer Compensation
Decision History
Dec.#: Date/Time Status T
1 04/27/2021 - 06:46 PM Booked Retail
2 04/27/2021 - 0237 AM Contract Received Retail
3 04/26/2021 - 04:31 PM Approved Retail

Term
64
60
60

Page 11 of 17 Page

Tier Financed Amount
1+ $30000.00
1+ $30000.00
T+ $30000.00

0010
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ILAW 553-NC-eps 10/19

RETAIL INSTALLMENT SALE CONTRACT
SIMPLE FINANCE CHARGE
THIS IS A CONSUMER CREDIT DOCUMENT

Buyer Name and Address Co-Buyer Name and Address Seller-Creditor {(Narme and Address)
(Inciuding County and Zip Code) {Including County and Zip Code) KEFFER MAZDA
FRANCIS JOSEPH FARINA 13307 Statesville Rd

Huntersville, NC 28078

N/A

You, the Buyer (and Co-Buyer, if any), may buy the vehicle below for cash or on credit. By signing this contract, you choose to buy the vehicle
on credit under the agreements in this contract. You agree to pay the Seller - Creditor {sometimes “we” or “us” in this contract) the Amount Financed
and Finance Charge in U.S. funds according to the payment schedule below. We will figure your finance charge on a daily basis. The Truth-In-Lending
Disclosures below are part of this contract.

New/Used Year Make and Model Vehicle Identification Number Primary Use For Which Purchased

Personal, family, or household unless
otherwise indicated below

{1 business
NEW 2021 MAZDA MAZDAG [ AR [Jagricuttural 1] NiA
FEDERAL TRUTH-IN-LENDING DISCLOSURES NOTICE: ANY HOLDER OF THIS
ANNUAL FINANCE Amount Total of Total Sale CONSUMER CREDIT CONTRACT IS
PER%E¥EAGE gltleAgﬁaE Tr::elr;?ga?\?of The Z?nyo?,i]n?;ffyi will] The tgglcc?osl of SUBJECT TO ALL CLAIMS AND
The cost of amount the cradit provided | have paid after you | your purchase on | |DEFENSES WHICH THE DEBTOR
owgeatas | Coedtwil | foyoer | haiemadeall | eedt ncudng | | GoULD ASSERT AGAINSTTHE SELLER
scheduled. payment of OF GOODS OR SERVICES OBTAINED
g_ 280804 ;i pURSUANT HERETO OR WITH THE
0.00 %) $ 0.00 $ 30,000.00 $ N 7?:70,000.00 $ 32,808.04 PROCEEDS HEREQF. RECOVERY
Your Payment Schedule Will Be: {e) means an estimate HEREUNDER BY THE DEBTOR SHALL
Number of Amount of When Payments NOT EXCEED AMOUNTS PAID BY THE
Payments Payments Are Due DEBTOR HEREUNDER.

50 $  500.00 MONTHLY beginning __0610/2021 The preceding NOTICE applies only to
goods or services obtained primarily for
N/A $ N/A NIA personal, family, or household use. In all
other cases, Buyer will not assert against
N/A any subsequent holder or assignee of this
contract any claims or defenses the Buyer
Late Charge. If payment is not received in full wittin _ 10 days after it is due, you will pay a late charge | | (ebtor) may have against the Selier, or
of§ . 15.00 against the manufacturer of the vehicle or

Prepayment. If you pay early, you will not have to pay a penalty. equipment obtained under this contract.

Security interest, You are giving a security interest in the vehicle being purchased.

Additional Informaiion: See this conbract for more information including information about nonpayment, | | Returned Check Charge: You agree to pay a charge of
default, ary required repayment in full before the scheduled date and security inleresl. $ 35.00 if any check you give us is dishonored.

1 VENDOR'S SINGLE INTEREST INSURANCE (V8! insurance}: If the preceding box is checked. the Creditor requires VS| insurance for the inittal term of the contract to protect the Creditor for
inss or damage to the vehicle (collision, fire, theft. concealment. skip). V5t insurance is for the Creditor's sole protection. This insurance does not protect your interest in the vehicle. You may choose
the insurance company through which the VSl insurance is oblained. If you elect to purchase VS| insurance through the Crediitor, the cost of this insurance is $ _ NA
is afso shown in item 48 of the ltemization of Amount Financed. The coverage is for the iniliat term of the conlract,

OPTIONAL GAP CONTRACT. A gap contract (debt cancellation contract) is not required to obtain credit and will not be provided untess you sign below and agree
10 pay the extra charge. If you choose to buy a gap contract, the charge is shown in item 4D of the llemization of Amount Financed. See your gap contract for
details on the terms and conditicns it provides. It is a part of this contract.

NA Mos. N/A

Tarm
Name of Gap Gontract

| want to buy a gap contract.

Buyer Signs X N e e SR e e e e e e

dapbi

Buyer Signs X . Co-BuyerSigns xNA LAW 553-NC-eps 10/19 v1 Page 1 of 4

Dicuaber Loy
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ITEMIZATION OF AMOUNT FINANCED Insurance. You may buy the physical damage
o ) 952.79 31922.79 insurance this contract requires from anyone you
1 Cash Price (including $ 277" sales tax) $ FEETE (1) | [choose or you may provide the required
insurance through an existing policy owned or
controlled by you. Insurance you provide must be
2 Total Downpayment = acceptable 1o us. You are nat required to buy any
Trade-in__NV/A other insurance to obtain credil unless the box
(Year) {Make) (Model} indicating Vendor's Single Interest Insurance is
NIA required is checked below.
Gross Trade-In Allowance § — I any insurance is checked befow, poficies
Less Pay Off Made By Seller to N/A $ N/A or cerlificates from the named insurance com-
Equals Net Trads | $ N/A panies will describe the terms and conditions.
vals Net Trade In
ri}ash $ 2,808.04 Check the insurance you want and sign below:
+ Other NiA $ N/A Cptional Credit Insurance
+ Other N/A g NIA G Credit Life:  {1Buyer [ Co-Buyer []Beth
+ Other NiA $ N/A (3 Gredit Disability: [ Buyer L) Co-Buyer [] Both
11 total downpayment is negative, enter “0" and see 4l below) $ 2’80_&% 2) Prercr;rur;: Lt N/A
3 Unpaid Batance of Cash Price (1 minus 2) 3 29,114.75 1) C’edf: Dl'ei‘r ; A
4 Qther Charges Including Amounis Paid to Others on Your Behalf | red C'sa ity ame N/A
(Seller may keep part of these amounts): r{;z:rance ompany ame
A Cost of Optionat Credit Insurance Paid to Insurance Company or Companies. ]
Lite N/A Homs Office Address NA
Isabilily N/A N/A RVA
Dlsabm} - ; $ $ NIA Credit life insurance and credit disability insurance are
B8 Vendor's Single Interest Insurance Paid o Insurance Company $ not required to obtain credit. Your decision to buy or hot to
C Other Optional Insurance Paid to Insurance Company or Companigs $ NIA tuy credit life insurance and credit disability insurance will not
; p N/A be a factor in the credit approval process. They will not be
D O"f'“.’“a' ga C_ontrad ) $ provided unless you sign and agree to pay the extra cost. #you
€ Official Fees Paid to Government Agencies choose this insurance, the cost i shown in lem 4A of the
N/A % N/A ftamization of Amount Financed. Gredil life insurance is based
F Government Taxes Nol Included in Cash Price on yourmiginaipayment schgdule.Thls insurance may not pay
NIA all you owe an this contract if you make fate payments. Credit
/A $ disabifity insurance does nof cover any increase in your
G Government License and/or Registration Fees payment o7 in the number of payments. Coverage for credit life
N/A insurance and credit disabity insurance ends on the original
due date for the lasl payment unless a ditlerent term for the
LICENSE AND/OR REGISTRATION FEES $ 39.75 inSurance is shown balow.
H Government Cestificate of Title Fees $ 56.00
1 Qther Charges {Seller must identify who is paid and describe purpose)
to NA for Prior Credit or Lease Balance __ § N/A
to KEFFER MAZDA tor DEALER ADMIN FEE $ 789.50
1o NIA for NiA\ $ N/A Other Optional Insurance
1o NFA for N/A $ N/A 0 N/A N/A
NIA tor NIA 5 N/A Type of Insurance Term
o
1o N/A for N/A $ NIA Premium $ NIA
o NIA for NIA $ NiA insurance Company Name N/A
N/A
to N/A for N/A $ N/A NiA
toNfA for NIA $ N/IA Home Office Address A
toN/A for N/A ) N/A A A
teN/A for N/A $ N/A 0
A for N/A . N/A Type of Insurance Term
to
oNIA for N/A g NiA Promium § NiA —
Totat Other Charges and Amounts Paid to Others on Your Sehalf $ 885.25 4 Insurance Company Name A
5 Amount Financed (3 + 4) $ 30,000.00 (o) A
Home Office Address
N/A

OPTION: T You pay no finance charge if the Amount Financed, item 5, is paid in full on or before
o NA L vear_ VA gELLERS INITIALS WA

dapbt

Buyer Signs X Co-Buyer Signs X NIA

Other apticnal insurance is not required ic obtain credit. Your
degision to buy or not buy other optional insurance wilt not be
a factor in the cradit approval process. It wili not be provided
unless you sign and agree io pay the extra cost.

I want the insurance checked above.

X NIA N/A
Buyer Signature Date
XN/A NIA
Co-Buyer Signature Date

THIS INSURANCE DOES NOT INCLUDE INSURANCE
ON YOUR LEABILITY FOR BODILY INJURY OR
PROPERTY DAMAGE CAUSED TO OTHERS,
WITHOUT SUCH INSURANCE YOU MAY NOT
OPERATE THIS VEHECLE ON PUBLIC HIGHWAYS.

LAW 553-NC-eps 10/19 vi Page 2ot 4
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OTHER IMPORTANT AGREEMENTS

Filed 09/12/24 Page 14 of 17 Page

1.  FINANCE CHARGE AND PAYMENTS

a.

How we will figure Finance Charge. We will figure the
Finance Charge on a daily basis at the Annual Percentage
Rate on the unpaid part of the Amount Financed.

How we will apply payments. We may apply each
payment to the earned and unpaid part of the Finance
Charge, to the unpaid part of the Amount Financed and to
other amounts you owe under this contract in any order we
choose as the law allows,

How late payments or early payments change what you
must pay. We based the Finance Charge, Total of
Payments, and Total Sale Price shown on page 1 of this
contract on the assumption that you will make every
payment on the day it is due. Your Finance Charge, Total of
Payments, and Total Sale Price will be more if you pay late
and less if you pay early. Changes may take the form of a
larger or smaller final payment or, at our oplion, mare or
fewer payments of the same amount as your scheduled
payment with a smaller final payment. We will send you a
notice telling you about these changes before the final
scheduled payment is due.

You may prepay. You may prepay all or part of the unpaid
part of the Amount Financed at any time without penaity. If
you do s0, you must pay the earned and unpaid part of the
Finance Charge and all other amounds due up to the date
of your payment.

2. YOUR OTHER PROMISES TO US

a.

Buyer Signs X

if the vehicle is damaged, destroyed, or missing.
You agree to pay us all you owe under this contract even if
the vehicle is damaged, destroyed, or missing.
Using the vehicle. You agree not to remove the vehicle
from the U.S. or Canada, or to sell, rent, lease, or transfer
any interest in the vehicle or this contract without our
written permission. You agree not to expose the vehicle to
misuse, seizure, confiscation, or involuntary transfer. If we
pay any repair bills, storage bills, taxes, tines, or charges
on the vehicle, you agree to repay the amount when we ask
forit.
Security Interest,
Yotit give us a security interest in;
* The vehicte and all parts or goods installed in it;
s Al money or goods received (proceeds) for the vehicle;
*  All insurance, maintenance, service or other contracts
we finance for you; and
» All proceeds from insurance, maintenance, service or
other contracts we finance for you. This includes any
refunds of premiums or charges from the contracts.
This secures payment of all you owe on this contract. It alse
securas your other agreements in this contract. You will
make sure the title shows our security interest {iien) in the
vehicle. You will not allow any other security interest to be
placed on the title without our wiitten permission.
Insurance you must have on the vehicle.
You agree to have physical damage insurance covering
loss of or damage 1o the vehicle for the term of this contract.
The insurance must cover our interest in the vehicle. You
agree to name us on your insurance policy as an additional
insured and as loss payee. If you do not have this
insurance, we may, if we choose, buy physical damage
insurance. If we decide to buy physical damage insurance,
we may either buy insurance that covers your interest and
ourinterest in the vehicle, or buy insurance that covers only
our interest. If we buy either type of insurance, we will tell
you which type and charge you must pay. The charge will
be the premium for the insurance and a finance charge
computed at the Annual Percentage Rate shown on page
1 of this contract.

dupbi

I the vehicle is lost or damaged, you agree that we may use
any insurance settlement to reduce what you owe or repair
the vehicle.

What happens to returned insurance, maintenance,
service, or other contract charges. If we obtain a refund of
insurance, maintenance, service, or other contract charges,
you agree thal we may subtract the refund from what you
owe.

3.

IF YOU PAY LATE OR BREAK YOUR OTHER PROMISES

a.

Co-Buyer Signs X N/A

',_;[ 1#“5}\,

You may owe late charges. You wili pay a late charge on
each [ate payment as shown on page t of this contract.
Acceptance of alate payment or late charge does not excuse
your late payment or mean that you may keep making late
payments. If you pay late, we may also take the steps
described below.
You may have to pay all you owe at once. if you break your
promises (default), we may demand that you pay all you owe
on this contract at once. Default means:
+ Youdo not pay any payment on time;
< You give false, incomplete, or misleading information
during credit application;
*  You start a proceeding in bankruptey or one is started
against you or your property; or
*  Youbreak any agreements in this contract.
The amount you will owe will be the unpaid part of the
Amount Finranced plus the earned and unpaid part of the
Finance Charge, any late charges, and any amounts due
because you defaulted.
You may have to pay collection costs. If we hire an
attorney to collect what you owe, you will pay attorney's fees
and court costs, as the law allows. The maximum attorney’s
fee you will pay will be 15% of the amount you owe.
We may take the vehicle from you. If you default, we may
take (repossess) the vehicle from you if we do so peacefully
and the law allows it. If your vehicle has an electronic tracking
device (such as GPS), you agree that we may use the device
to find the vehicle. if we take the vehicle, any accessories,
equipment, and replacement parts will stay with the vehicle.
If any personal items are in the vehicle, we may store them
for you. If you do not ask for these items back, we may
dispose of them as the law allows.
How you can get the vehicle back if we take it. If we
repossess the vehicle, you may pay to get it back (redeem).
We will tell you how much to pay to redeem. Your right to
redeem ends when we sell the vehicle.
We will sell the vehicle if you do not get it back. If you do
not redeem, we will sell the vehicte. We wilt send you a written
notice of sale before selling the vehicle.
We will apply the money from the sale, less allowed
expenses, to the amount you owe. Allowed expenses are
expenses we pay as a direct result of taking the wvehicle,
holding it, preparing it for safe, and selling it. Attorney fees
and court costs the [aw permits are also allowed expenses.
If any money is left (surplus), we will pay it {6 you tinless the
law requires us to pay it to scmeone eise. If money from the
sale is not encugh to pay the amount you owe, you must pay
the restto us. If you do not pay this amount when we ask, we
may charge you interest at a rate not exceeding the highest
lawfut rate until you pay.

LAW 553-NC-eps 10/19vl Page 3of 4
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g. What we may do about optional insurance, mainte-
nance, service, or other contracts. This contract may
contain charges for optional insurance, maintenance,
service, or other contracts. If we demand that you pay all
you owe at once or we repossess the vehicle, we may
claim benefits under these contracts and cancel them to
obtain refunds of unearned charges to reduce what you
owe or repair the vehicle. if the vehicle is a total loss
because it is confiscated, damaged, or stolen, we may
claim benefils under these contracts and cancel them to
obtain refunds of unearned charges to reduce what you
owe.

Filed 09/12/24 Page 15 of 17 Page

Used Car Buyers Guide. The information you see on the
window form for this vehicle is part of this contract.
information on the window form overrides any contrary
provisions in the contract of sale.

Spanish Translation: Guia para compradores de vehiculos
usados. La informacion que ve en el formulario de la
ventanilla para este vehiculo forma parte del presente
contrato. La informacion del formulario de la ventaniila deja
sin efecto toda disposicién en contrario contenida en el
contrato de venta.

WARRANTIES SELLER DISCLAIMS

Unless the Seller makes an express warranty, or enters into
a service contract within 30 days from the date of this
contract, the Seller makes no warranties on the vehicle, and
there will be no implied warranties of merchantability or of
fitness for a particular purpose.

This provision does not affect any warranties covering the
vehicle that the vehicle manufacturer may provide.

SERVICING AND COLLECTION CONTACTS

You agree that we may try to contact you in writing, by
g~-mail, or using prerecorded/artificial voice messages, lext
messages, and automatic telephone dialing systems, as the law
allows. You also agree that we may try to contact you in these and
other ways at any address or telephone number you provide us,
even if the telephone number is a cell phone number or the
contact results in a charge to you.

APPLICABLE LAW

Federal law and the law of the state of North Carolina apply to this
contract.

NO COOLING OFF PERIOD

State law does not provide for a “cooling off” or cancellation period for this sale. After you sign this contract,
you may only cancel it if the seller agrees or for legal cause. You cannot cancel this contract simply because
you change your mind. This notice does not apply to home solicitation sales.

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this coniract
and retain its right to receive a part of the Finance Charge.

HOW THIS CONTRACT CAN BE CHANGED. This contract contains the entire agreement betw&en you ang us relating to this contract. Any change 1o this
conlract must be in wiiting and we must sign it. No oral changes are binding. BuyerSigns X 77— Co-Buyer Signs XN/A

if any part of this contract is not valid, alf other parts stay valid. We may delay or refrain from enforcing any of our rights under this contract without Iosmg
them. For example, we may extend the time for making some payments without extending the time for making others.

See the rest of this contract for other important agreements.

NOTICE TO RETAIL BUYER: Do not sign this contract in blank. You are entitled to a copy of the contract at the time
you s1gn Keep it to protect your Iegal rlghls

You agree to the terms of this contract. You conflrm that before you S|gned thls comract we gave |t to you, and you were
free to take it and review it. You confirm that you received a completely filled-in copy when you signed it.

L
Buyer Signs X _ . dop
Buyer Printed Name FRANCIS JOSEPH FARINA

_ Date 0472612021 4.Buyer Signs XN/A

. Co-Buyer PrintedName _
NIA Title NFA

If the "business" use box is checked in "Primary Use for Which Purchased": Print Name

Co-Buyers and Other Owners — A co-buyer is a person who is responsible for paying the entire debt. An other owner is a person whose name is on the title 1o the vehicle but does not have
to pay the debt. The other owner agrees to the security interest in the vehicle given to us in this contract.

Other owner signs here XNA Address N/A
Saller signs KEFFER MAZDA Date 04/26/2021 By X Pt Tile

Seller assigns its inferest in this contract to TOYOTA MOTOR CREDIT CORPORATION

I ] Assigned with recoursa
Selier KEFFER MAZDA

By X T T Title

{Assignee) under the terms of Seller's agreement{s) with Assignee.

[X} Assigned without recourse i Assigned with limited recourse

lLAW FORM NOQ. 553-NC-eps wev 01y

CRUTY The Reynotds and Reyngids Campany
THERE ARE NOWARRAMTIES, EXPRESS OR IMPLIED, AS TO CONTENT OR FITHESS FOR PURPOSE OF THS FOAM.

CONSULT YOUR OWN LEGAL COUNSEL, LAW 553-NC-eps 10/19v1  Page 4ot 4

Deaier Copy
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RouteOnes Credit Application: Applicant
Tille Last Name First Middle Suffix| [ Date of Birh [ Soc. Sec. # T
{optional) i

FARINA FRANCIS JOSEPH |
Present Address Line 1 Time at Present Address J Drivors License #/ State
Present Address Line 2 City County St 7P T
Previcus Address Line i Time at Previous Address Prasent Address Urbanization Code ]
Pravious Address Line 2 City State 21p 7
Hame Phone J Cellular Phong T T T T
Faucaton . =L - = =
No. of Dependents
Currem EmpI;;ne_nt Employment Status Employment Type
VCurrant Emplayer T
Current Employer Address Line 1

ZiP

[Elrrant Employer Address Line 2

Current Employer Phone Number

Previous Emgloyer J

Business Ph, Ext.d Time at Current Job Business Email Address

Time at Previous Job
l .

Alimony, child support, or separate maintenance income need not be revealed if you do not wish to have it

considered as a hasis for repaying this obligation.
Tncome Received Other incoma 1[Gther Income Received
Residance Type
i.andiord / Merigage Phana Number

Previous Employer Phona Number

Previous Oceupation

Pravigus Employer Address Line 1

Previous Employer Address Line 2

Other Income Source Monthly Support/Alimony Received

Gress inpome

Landiord Name / Mortgage Go.

Manthly Rent / Maorigage Payment

$0.00

Bank Account Type Code

Bank Name

Creditor Relersnce #1 -Name ! Address Greditor Badance #1 Crediier Menthly Payment #1

Creditor Reference #2 - Name / Address Creditor Balance #2 Creditor Manthiy 7!57a§ment'#2

Previous Auto Lean Monthly Payment

Previous Auto Loan Acct #

Company Finanging Aute Lean Previous Aute Loan Balance ‘

Nearost Relative Last Name First Nearast Relalive Address Line 1 Relationship - Phone # N
Nearest Relative Address Line 2 City Stale ZIp
| Acditional Reference #1 - Last Narme First Name Address City State }{2IP Phone
Additional Reterence #2 - Last Name Firsl Name Address City ]i Statle |[ZIF Bhane ]l
I !
_ _ i

Bankruptey Indicator Bankruptcy Dale Hepossession indicator “Hépossession Lale

Credit Application Creation Time: 04/26/2021 04:15:33 PM EDT

Source: DSP (elLead CRM
Page 1

}
US-CAD1-EN (03/2017) vl 480566496-0 Printed: 04/26/2021 04:31:14 PM EDT
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RouteOneg

Credit Application

[X] You are applying for individual credit in your own name and are relying on your own income or assets and not the
income or assets of another person as the basis for repayment of the credit requested.

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT -

To help the government fight the funding of terrorism and money laundering activities, Federal law requires all financial
institutions to obtain, verify, and record information that identifies each person who opens an account. What this means for
you: When you open an account, we will ask for your name, address, date of birth, and other information that will allow us
to identify you. We may also ask to see your driver's license or other identifying documents.

By signing this application:

| authorize dealer and any finance company, bank or other financial institution to which the dealer submits my
application ("you"} to investigate my credit and employment history, verify my income, obtain credit reports, and
release information about your credit experience with me as the law permits.

| further authorize you to forward my application and all related information to other creditors for evaluation as a
method of effectuating my request for credit.

If an account is created, | authorize you to obtain credit reports for the purpose of reviewing or taking collection action
on the account, or for other legitimate purposes assaociated with the account.

Monitoring, Recording, and Collection Communications 1o wmy¢

| agree that you, your affiliates, agents and service providers may monitor and record telephone calls regarding my
account to assure the quality of your service or for other reasons. | also expressly consent and agree to you, your
affiliates, agents and service providers using written, electronic or verbal means to contact me as the law allows. This
consent includes, but is not limited to, contact by manual calling methods, prerecorded or artificial veice messages,
text messages, emails and/or automatic telephone dialing systems. | agree you, your affiiates, agents and service
providers may do so using any e-mail address or any telephone number | provide, now or in the future, including a
number for a cellular phone or other wireless device, regardless of whether | incur charges as a result.

I certify that | have read and agree to the terms of this application and that the information in it is complete and true.

If you sign this credit application electronically, you intend that process to be your electronic signature on an
electronic application, acknowledge receipt of all disclosures provided on the credit application, and give
your authorization and consent to the recipient(s} of this application to take the actions identified in the credit

application.

it A

Applicant: By \/

Source: DSP (eLead CRM) Credit Application Creation Time: 04/26/2021 04:15:33 PM EDT
US-CAQ1-EN (03/2017) v1 480586496-0 Page 2 Printed: 04/26/2021 04:31:14 PM EDT

0016
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Case 8:22-cv-01055-DOC-DFM  Document 160-2  Filed 09/12/24 Page 2 of 21 Page

ID #7774
R/O Open Date R/O Number
0e/23/21
er maz SERVICE DEPARTMENT HOURS R/O Close Date | Status
7:30a.m. to 8:00 p.m. 09/23/21
13307 Statesville Rd Huntersville, NC 28078 Monday - Friday Mileage I | Mileage Out

Phone: (704) 047-7253 8:00 a.m. to 4:00 p.m. Saturday

2687
Service Advisor { Tag #

FARINA, FRANCIS JOSEPH Work Phone Vehicle ldentification Number

_ Home Phone | Delivery Date In-Service Date

04/26/21

Body | Color | License Number
GRAND TOURING AUT BLUE
M16035X |

AMOUNT

DESCRIPTION OF SERVICE AND PARTS

#1 - MR OOMAZOQO4: ROTATE TIRES
CUSTOMER REQUESTS TIRE ROTATION
ROTATE TIRES
rech: INNING 19.95
Sub Total: Labor: 19.95 Parts: .00 Total: 19.95
COMPLETED TIRE ROTATION :

#2 - MR 00MAZ0003: FULL SYNTH OIL
CUSTOMER REQUESTS FULL SYNTHETIC LUBE, OIL & FILTE
R CHANGE
REPLACE ENGINE OIL AND FILTER
Tech: NI 12.10

Kit: PKMKITPY8W: 5W30 SYN OC 55,17
Installed MZDS-YN-5W30-BK :Mazda 5W-30 Full Synthe Included ,
Installed PY8W-14-302-MV :FILTER,OIL TURBO (VPM) Included .

Installed 9956-41-400 :GASKET, CPF=5H Included‘
Sub Total: Labor: 12.10 Parts: 55.17 Total: 67.27 ‘
SERVICE COMPLETE - THANK YOU FOR YOUR BUSINESS!

#3 - MR Q01MAZ99P: FULL CIRCLE ‘
PERFORM COMPLIMENTARY MAZDA FULL CIRCLE INSPECTION ‘
MULTI-POINT VEHICLE INSPECTION

Caused by |
MAZDA FULL CIRCLE INSPECTION !
rech: [N |
PROVIDE CUSTOMER WITH REPORT CARD OF VEHICLE ‘
CONDITION ' }

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR 4
work heranafter 16 be done along with the necessary material and agree that you are not
responsible for loss or damage lo vehicle or atticles left in the vehicle in case of fire, theft, or any PARTS
other cause beyend your conlrol or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you ¢r your employees permission 1o
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

andior inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES

the amount of repairs thereto.”
HAZARDQUS MATERIALS

DISCLAIMER OF WARRANTIES. Any warranlies on the products sold hereby are those made by
the manufacturer. The seller hereby sxprassly disclaims all warranties sither express or implied, | SALES TAX OR TAX 1.D.
including any implied warranty of merchantability or fitness for a particutar purpose, and the seller

neilher assumes nor suthorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitalion contained herein does nol apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X |

2612 DEALERTRACK SYSTEMS, Inc - Dealership £pplephion Geoup

0001



Case 8:22-cv-01055-DOC-DFM  Document 160-2  Filed 09/12/24

ID #7775

Page 3 of 21 Page

RO Number

6010266/2|
Status

Reprint
Mileage Qut

R/O Open Date
09/23/21
R/O Close Date |
Mileage In |

2687
Service Advisor / Tag #

SERVICE DEPARTMENT HOURS
7:30 a.m.to 6:00 p.m.
Monday - Friday
§:00 a.m. to 4:00 p.m. Saturday

keffer maz

13307 Statesville Rd Huntersville, NC 28078
Phone: (704) 947-7253

FARINA, FRANCIS JOSEPH Work Phone Vehicle ldentification Number
605719
Home Phone | Delivery Date ln-Service Date
04/26/21 04/26/21
Body Color License Number
2021 GRAND TOURING AUT BLUE
M160338X
DESCRIPTION OF SERVICE AND PARTS AMOUNT
____________________________________________________________________ ;
Please Note: CREATED 2021-09-22 08:24:00aM TAKEN BY [ NG
|
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair | LABOR 32.05
work hereinafler to be done along with the necessary malerial and agree that you are not 5 5 , 1 7
responsible for Inss or damage 1o vehicle or articles left in the vehicle in case of fire, lheft, or any PARTS
other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE .00
paris shipments by the supplier or transporter. | hereby grant you or your employees permission to 00
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .
and/or inspection. An express mechanic’s lien is hereby acknowiedged on above vehicle to secure 4, 4 9
the amount of repairs thereto. SHOP SUPPLIES 5
HAZARDOQUS MATERIALS -0
DISCLAIMER OF WARRANTIES. Any warranlies on the products sold hereby are those made by 6 6 5
the manufzcturer. The seller hereby expressly disclaims afl warranties eilher express or implied, | SALES TAX OR TAXI.D. .
including any implied warranty of merchantability or fitness for a pariicular purpose, and the seller . 00
neither assumes nor aulhorizes any other person to assume for il any liability in conneclion with the SPECIAL ORDER DEPOSIT
sale of said producls. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS . 00
TOTAL DUE 98.36
Cash 20.73
TREE O A HMRIRARE* e
NQO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X
2012 DEALERTRACK SYSTEMS Inp - Deplership Apprcation Group

0002



Case 8:22-cv-01055-DOC-DFM  Document 160-2  Filed 09/12/24 Page 4 of 21 Page

ID #7776
R/O Open Date RO Number
11/23/21
SERVICE DEPARTMENT HOURS R/O Close Date | Status
7:30 a.m. to B:QU p.m. 11/23/21 Reprint
13307 Statesville Rd Huntersville, NC 28078 Monday - Friday Mileage In | Mileage Out
Phone: (704) 947-7253 8:00 a.m. to 4.00 p.m. Saturday 7554 7554

Service Advisor f Tag #

FARINA, FRANCIS JOSEPH Work Phone Vehicle |dentification Number

Home Phone Delivery Date In-Service Date
04/26/21 04/26/21
f

Body Color | License Number

2021 GRAND TOURING AUT BLUE
Mi&e039X
DESCRIPTION OF SERVICE AND PARTS I AMOUNT
#1 - MR OOMAZ0003: FULL SYNTH OIL |
CUSTOMER REQUESTS FULL SYNTHETIC LUBE, OIL & FILTE !
R CHANGE :

REPLACE ENGINE OIL AND FILTER i
rech: NI 12.10

Kit: PKMKITPY8W: 5W30 SYN OC 55.17
Installed MZDS-YN-5W30-BK :Mazda 5W-~30 Full Synthe Included
Installed PY8W-14-302-MV :FILTER,OIL TURBO (VPM) Included
Installed 9956-41-400 :GASKET, CPF=5 Included

Sub Total: Labor: 12.10 Parts: 55.17 Total: 67.27
SERVICE COMPLETE - THANK YOU FOR YQUR BUSINESS!
#2 - MR O1MAZ99P: FULL CIRCLE
PERFORM COMPLIMENTARY MAZDA FULL CIRCLE INSPECTION
MULTI-POINT VEHICLE INSPECTION
Caused by
MAZDA FULL CIRCLE INSPECTION
Tech:
PROVIDE CUSTOMER WITH REPORT CARD OF VEHICLE
CONDITION

Please Note: #4794 WAIT CREATED 2021-11-18 01:35:00PM TAKEN BY

12,10,

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair | LABOR

work hereinafler 1o be done along with the necessary material and agree that you are not 55,17
respansible for loss or damage to vehicle or articles feft in the vehicle in case of fire, theft, or any PARTS :
other cause beyond your control or for any delays caused by unavailability of parls or delays in DEDUCTIBLE .0 O
parts shipments by the supplier or transporter, | hereby grant you or your employees permission to

operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .0 0
and/or inspection, An express mechanic’s lien is hereby acknowledged on akove vehicle to secure SHOP SUPPLIES 1 i 69

the amount of repairs thereto."
HAZARDOUS MATERIALS .00

DISCLAIMER OF WARRANTIES. Any warranties on the producls sold hereby are those made by 5. 00
lhe manufactucer. The seller hereby expressly disclaims all warranties either express or imptied, | SALES TAX OR TAX |.D. I .
including any implied warranty of merchantability or fitness for a parlicutar purpose, and the seller K O
neither assumes nar authorizes any other person to assume for it any liability in connection wilh the SPECIAL ORDER DEPOSIT 0
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS . O 0
TOTAL DUE 73.96
CREDIT CARD 73.96

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. ||| "“I”I"I”I”I""“" I‘l

X

22002 DEALERTRAGK SYSTEMS Ing - Dealershp Appication Graup

0003



Case 8:22-cv-01055-DOC-DFM  Document 160-2  Filed 09/12/24 Page 5 of 21 Page

ID #7777
R/O Open Date R/O Number
03/21/22 6015004/
SERVICE DEPARTMENT HOURS R/O Close Date | Status
730 a.m. 106:q0pm. 03/21/22 Reprint
13307 Statesville Rd Huntersville, NC 28078 Monday - Friday Mileage in | Mileage Out
Phone: (704) 947-7253 8:00 &.m, to 4:00 p.m. Saturday 12509 12509
Service Advisor / Tag #

Work Phone B Vehicle ldentification Number

605719

FARINA, FRANCIS JOSEPH

License Number

Home Phone | Delivery Date In-Service Date
04/26/21 04/26/21
I

Body Color |

2021 GRAND TOURING AUT| BLUE ‘
M16039X _']
DESCRIPTION OF SERVICE AND PARTS | AMOUNT

#1 - QL 00MAZOO0O03: FULL SYNTH OIL

CUSTOMER REQUESTS FULL SYNTHETIC LUBE, OIL & FILTE

R CHANGE {
REPLACE ENGINE OIL AND FILTER :
Tech: 12.10
Kit: PKMKITPY8W: 5W30 SYN OC 55.17
Installed MZDS-YN-5W30-BK :Mazda 5W-30 Full Synthe Included
Installed 1WPY-14-302 :;0IL FILTER Included
Installed 9956-41-400 :GASKET, CPF=5 Included |

Sub Total: Labor: 12.10 Parts: 55.17 Total: 67.27
SERVICE COMPLETE - THANK YCOU FOR YOUR BUSINESS!
#2 - MR O3MAZNCSIS: NCSI SAFETY
CUSTOMEER REQUESTS NORTH CAROLINA SAFETY INSPECTION
NORTH CAROLINA SAFETY INSPECTION
Tech: NG SAFETY INS
SAFETY STICKER
Sub Total: Labor: .00 Parts: .00 Total: .00
NORTH CARCLINA SAFETY INSFECTION COMPLETE
#3 - ME O01MAZ99P: FULL CIRCLE
PERFORM COMPLIMENTARY MAZDA FULL CIRCLE INSPECTION
MULTI-POINT VEHICLE INSPECTION
Caused by

MAZDA FULL CIRCLE INSPECTION t
Tech: ﬁ :

PROVIDE CUSTOMER WITH REPORT CARD OF VEHICLE ;

TERMS. STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you are not

responsible for loss or damage to vehicle or arlicles left in the vehicle in case of fire, Lheft, or any PARTS
other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

e - .
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle lo secure SHOP SUFFLIES

the amount of repairs thereto "

_ . HAZARDCOUS MATERIALS
CISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The selier hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX1.D.
including any implied warranty of merchantabitity or fitness for a particular purpose, and the seller
neither assumes nor autherizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

22Q12 DEALERTRACK SYSTEMS Ine - Dearership Appication Gioyp

0004



Case 8:22-cv-01055-DOC-DFM  Document 160-2  Filed 09/12/24 Page 6 of 21 Page
ID #:7778

z 7:30 a.m. to 6:00 p.m.

R/O Open Date R/Q Number

03/21/22 6015004/2

R/Q Close Date | Status
0 03/21/22 Reprint
13307 Statesville Rd Huntersville, NC 28078 £00.amoncay - Frdey Mileage In | Mileage Out
Phone: (704) 947-7253 V0a.m. (o 4:00 p.m. Saturday
12509 12509
Service Advisor / Tag #

Vehicle Mdentification Number

FARINA, FRANCIS JOSEPH Work Phone

Delivery Date In-Service Date

04/26/21
| I

Home Phone

Body Calor License Number
2021 GRAND TOURING AUT BLUE
M16039X
—
DESCRIPTION OF SERVICE AND PARTS AMOUNT
CONDITION |
¥
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. [ hereby authoriza the repair | LABOR 12.10C
work hereinafter 1o be done along with the necessary malterial and agree that you are not 55 17
responsible for loss or damage to vehicle or arlicles feft in the vehicle in case of fire, theft, or any | PARTS .
other cause beyond your contrel or for any delays caused by unavailabikty of parts or delays in DEDUCTIBLE . O 0]
paris shipments by the supplier or transporter. | hereby grant you or your employees permission 1o
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .00
and/or inspection. An express mechanic’s lien is hereby acknowledged on above vehicle o secure
the amount of repairs therelo." SHOP SUPPLIES 1.6 9!
HAZARDOUS MATERIALS -00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 5 O 0
the manufaciurer. The seller hereby expressly disclaims all warranties eilner express or implies, | SALES TAX OR TAX I.D, .
including any implied warranty of merchantability or fitness for a particulzr purpose, and the seller 0
neither assumes nor authorizes any olher person te assume for it any liability in connection with the SPECIAL ORDER DEPCSIT . O
sale of said products. Any Himitation contained herein does not apply where prohibited by law DISCOUNTS .00
TOTAL DUE 73.96
CREDIT CARD 73.96
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X
S 2012 DEALERTRACH SYSTEMS, Ine - Dggieinn Apolcanon Group.

0005



Case 8:22-cv-01055-DOC-DFM  Document 160-2  Filed 09/12/24 Page 7 of 21 Page

ID #7779
R/O Qpen Date R/C Number
keff 06/01/22 6016918/1
er ma z SERVICE DEPARTMENT HOURS R/O Close Date
7:30 a.m. to 6:90 p.m. 06/01/22 Reprint
13307 Statesville Rd Huntersville, NC 28078 Monday - Friday Mileane In | Mileage Out

8:00 a.m. to 4:00 p.m. Saturday

T p"Lr éﬁﬂoz//

Shoudof have been 17458 7
FARINA, FRANCIS JOSEPH Work Phone ~ Vehicle Identification Number

Phone: (704) 947-7253 74889 74889

Gervice Advisor ! Tag #

Home Phone Delivery Date In-Service Date

04/26/21 04/26/21
|

Color License Number

GRAND TOURING AUT BLUE

M16039% '
DESCRIPTION OF SERVICE AND PARTS I AMOUNT
#1 - OL O0OMAZ0003: FULL SYNTH OIL
CUSTOMER REQUESTS FULL SYNTHETIC LUBE, OIL & FILTE ;
R CHANGE !

REPLACE ENGINE OIL AND FILTER
Tech: [N 12.10

Kit: PKMKITPY8W: 5W30 SYN OC 55,17
Installed MZDS-YN-5W30-BK :Mazda SW-30 Full Synthe Included
Installed 1WPY-14-302 :0IL FILTER Included
Installed 9956-41-400 :GASKET, CPF=5 Included |

Sub Total: Labor: 12.10 Parts: 55.17 Total: 67.27
SERVICE COMPLETE - THANK YOU FOR YOUR BUSINESS!

#2 - MR 01MAZ99P: FULL CIRCLE
PERFORM COMPLIMENTARY MAZDA FULL CIRCLE INSPECTION
MULTI-POINT VEHICLE INSPECTION

Caused by
MAZDA FULL CIRCLE INSPECTION
Tech:

Sub Total: Labor: .00 Parts: .00 Total: .00
PROVIDE CUSTOMER WITH REPCORT CARD OF VEHICLE
CONDITION

#3 - QL 00MAZO0007: 4 WHEEL ALIGNMENT ;
CUSTOMER STATES PERFORM 4 WHEEL ALIGNMENT
ALIGNMENT - 4 WHEEL: DUE EVERY 15K MILES
Tech: N 139.95

Sub Total: Labor: 132.985 Parts: .00 Total: 139.95

TERMS: STRICTLY CASR UNLESS ARRANGEMENTS ARE MADE. "I hereby autherize the repair | LABOR
work hereinafter 10 be done along with the necessary material and agree that you are not

responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, Iheft, or any PARTS
olher cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE -
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for lhe purpose of testing SUBLET

and/or inspeclion. An express mechanic's lien is hereby acknowledged on above vehicle lo secure SHOP SUPPLIES

the amount of repairs thereto.”

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.

including any imptiea warranty of merchantability or fitness for a particular purpose, and the seter
neither assumes nor autharizes any other person to assume for it any fiability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

£.3017 DEALERTRAGK STETEMS, Inc - Dealeiship Apelcevan Groun

0006



Case 8:22-cv-01055-DOC-DFM  Document 160-2  Filed 09/12/24 Page 8 of 21 Page

ID #:7780
R/O Open Date R/O Number
er maz SERVICE DEPARTMENT HOURS R/O Close Date | Status
13307 Statesville Rd Huntersville, NG 28078 Monday - Friday Mileage In | Mileage Out

. ~ 8:00 a.m. to 4:00 p.m. Saturday
Phone: (704) 947-7253 74889 74889
Service Advisor / Tag #

Work Phone Vehicle Identification Number

FARINA, FRANCIS JOSEPH

License Number

Home Phone | Delivery Date In-Service Date
04/26/21 04/26/21
| Color |

Body
GRAND TOURING AUT] BLUE

M16039X

DESCRIPTION OF SERVICE AND PARTS | AMOUNT
COMPLETED FOUR WHEEL ALIGNMENT.
¥4 - QL. 00OMAZQ005: ROTATE AND BALANCE
CUSTOMER REQUESTS ROTATE AND BALANCE
TIRE BALANCE AND ROTATE: DUE EVERY 15K MILES
Tech: 79.95
Sub Total: Labor: 79.95 Parte: .00 Total: 79.95
COMPLETED ROTATE AND BALANCE
#5 - GO 33MAZR0O4: ECON FUEL SERVICE
PERFORM ECONCMY FUEL SERVICE RAU# 1935 2 PART KIT
FUEL INDUCTION SERVICE: DUE EVERY 15K MILES
Tech : IIIIINIGINGIGNGNN 102.80
Sub Total: Labor: 102.80 Parts: .00 Total: 102.80
PERFORMED SERVICE
#6 - QL O0OMAZQ0D10: ENGINE ATR FILTER
CUSTOMER REQUESTS ENGINE AIR FILTER REPLACEMENT
ENGINE AIR FILTER REPLACEMENT: ENGINE FILTER DIRTY
Tech: I 10.00
Installed PY8W-13-3A0 :ELEMENT.AIR CLEANER 1@52.99 52.99
Sub Total: Labor: 10.00 Parts: 52.99 Total: 62.99
ENGINE AIR FILTER REPLACEMENT COMPLETE
#7 - QL OOMAZ0OQ09: CABIN AIR FILTER
CUSTOMER REQUESTS CABIN ATIR FILTER REPLACEMENT
CABIN AIR FILTER REPLACEMENT: CABIN FILTER DIRTY

Tech: I 25.00
Installed KD45-61~J6X-MV :FILTER, CABIN (VPM) 1@34.99 34.99

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
wark herginafter to be done aleng with the necessary material and agree that you are not
respongible for loss or damage to vehicle or articles left in lhe vehicle in case of fire, theft, or any PARTS
other cause beyond your conlrod or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to .
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET i
tor i i i it i H
andsor inspection. An express mechanic’s lien is hersby acknowledged on above vehicle to secure SHOP SUPPLIES

the amount of repairs thereto.”

. HAZARDOUS MATERIALS
DISCLAIMER OF WARRANT!ES. Any warranlies on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for il any liability in conneclion with the SPECIAL ORDER DEPOSIT
sale of said producls  Any limitation contained herein does not apply where prohibited by faw. DISCOUNTS

|
|
TOTAL DUE
\

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. ‘
I

X

2012 DEALERTRAGK SYSTEMS, Inc - Dea'wisnp Appheabion Group

0007



Case 8:22-cv-01055-DOC-DFM  Document 160-2  Filed 09/12/24 Page 9 of 21 Page
ID #:7781

z 7:30 a.m. to 6:00 p.m.

13307 Statesville Rd Huntersville, NC 28078 . Monday - Friday
Phone: (704) 947-7253 8:00 a.m. to 4:00 p.m. Saturday

R/O Open Date R Number
06/01/22
R/O Close Date | Status

06/01/22 Fm
Mileage In Mileage Out

74889 74889

Service Advisor / Tag #

Work Phone Vehicle Identification Number

FARINA, FRANCIS JOSEPH

Home Phone | Delivery Date | In-Service Date
04/26/21 04/26/21
Body Color | License Number

2021 GRAND TOURING AUT BLUE
M16039X |

DESCRIPTION OF SERVICE AND PARTS AMOUNT

REMOVED AND REPLACED CABIN AIR FILTER

Please Note: #1164 CREATED 2022-05-31 02:55:00PM TAKEN BY [N
[ ]

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “I hereby aulhorize the repair | LABOR 369.80
work herginafler 0 be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or adticles left in the vehicle in case of fire, theft, or any PARTS 14 3 hd 1 5
other cause beyond your control or for any delays caused by unavailability of paris or delays in DEDUCTIBLE .0 O!
parts shipmenis by the supplier or transporter. | hereby grant you or your employeas permission to 0 0
operate the vehicle herein described on sireets, highways, or elsewhere for the purpose of testing | SUBLET .
and/or inspection. An express mechanic’s lien is hereby acknowledged on above vehicle 1o secure 1
the amount of repairs thereta.” SHOP SUPPLIES 2 9 * 8
HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the preducls sold hereby are these made by 3 3.3 5
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D. .
ncluding any implied warranty of merchantability or fitness for & particular purpose, and the seller .00
neither assumes ner authorizes any ather person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein dees not apply where prohibited by law. DISCOUNTS . O O
TOTAL DUE 582.11
CREDIT CARD 582.11
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. |” II”I”""""I"I“I ”| l’l

X

L2007 DEAERTRACK SYSTEMS ing - Dea'srship Applaton Groun

0008



Case 8:22-cv-01055-DOC-DFM  Document 160-2  Filed 09/12/24 Page 10 of 21 Page
ID #:7782

z 7:30 a.m. to §:00 p.m.

R/O Open Date R/O Number

11/21/22
R/O Close Date |

11/21/22

13307 Statesville Rd Huntersville, NC 28078 Monday - Friday Mileage | | il 0
: . . ge In ileage Out
Phone: (704) 947-7253 8:00 a.m. to 4:00 p.m. Saturday
4‘4 + i '; ant Service Advisor / Tag #

) o‘m:l' ;‘Mm(‘ Est ’f‘“re

Work Phone Vehicle Identification Number

FARINA, FRANCIS JOSEPH

Delivery Date In-Service Date
04/26/21 04/26/21
Color License Number

Home Phone

Body
GRAND TOURING AUT| BLUE
M16039X “

DESCRIPTION OF SERVICE AND PARTS AMOUNT

#1 - OL OOMAZ0003: FULL SYNTH OIL i
CUSTOMER REQUESTS FULL SYNTHETIC LUBE, OIL & FILTE
R CHANGE
REPLACE ENGINE OIL AND FILTER
Tech: NG 12.10

Kit: PKMKITPY8W: 5W30 SYN OC 55.17
Installed MZDS-YN-SW30-BK :Mazda 5W-30 Full Synthe Included
Installed 1WPY-14-302 :0IL FILTER Included

Installed 9956-41-400 :GASKET, CPF=5 Included !
Sub Total: Labor: 12.10 Parts: 55.17 Total: 67.27
SERVICE COMPLETE - THANK YOU FOR YOUR BUSINESS! !

#2 - 0L O00OMAZ(0O004: ROTATE TIRES
CUSTOMER REQUESTS TIRE ROTATION
ROTATE TIRES
Tech: NNIINGNGNNN 24 .95
Sub Total: Labor: 24.95 Parts: .00 Total: 24.95
COMPLETED TIRE ROTATION

#3 - MR 01MAZ99P: FULL CIRCLE
PERFORM COMPLIMENTARY MAZDA FULL CIRCLE INSPECTION
MULTI-PQINT VEHICLE INSPECTION

Caused by

MAZDA FULL CIRCLE INSPECTION
Tech: [INIEG<GNGNGNGEEEEGN |
PROVIDE CUSTOMER WITH REPORT CARD OF VEHICLE I
CONDITION |

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby authorize the repair | LABOR
work hereinafter to be done along wilh the necessary material and agree that you are not

responsible for loss or damage 1o vehicle or afticles feft in the vehicle in case of fire, theft, or any PARTS
other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipmenis by the supplier or transponer. | hereby grant you or your employees permission lo
aperate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

ndior inspection 's lien i n abrov I If
andior inspection.  An express mechanic's fien is hereby acknowledged on above vehicle 1o secure SHOP SUPPLIES

the amount of repairs thereto.”
HAZARDOUS MATERIALS

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAXI.D.

including any implied warranty of merchantability or fitness for a particular purpose, and the sefier
neither assumes nor authorizes any other persan 1o assume for it any liabllity in connection with the SPECIAL ORDER DEPOSIT
sale of sa1d products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

;2512 DEMERTRACK SYSTEMS, Ing : Deplerchip Applcalion Group

0009



Case 8:22-cv-01055-DOC-DFM  Document 160-2  Filed 09/12/24 Page 11 of 21 Page
ID #:7783

kefrer maz& SERVICE DEPARTMENT HOURS
7:30 a.m. to 6:00 p.m.

13307 Statesville Rd Huntersville, NG 28078 Monday - Friday
Phone: (704) 947-7253 8:00 a.m. to 4:00 p.m. Saturday

R/O Open Date R/O Number

11/21/22 6021211/2

R/O Close Date | Status

11/21/22 Reprint

Mileage In | Mileage Out

25000 25000

Service Advisor / Tag #

FARINA, FRANCIS JOSEPH Work Phone Vehicle Identification Number

In-Service Date
04/26/21

License Number

Delivery Date
04/26/21

Color

Home Phone

Body
GRAND TOURING AUT BLUE !
M16039X |

DESCRIPTION OF SERVICE AND PARTS AMOUNT

Please Note: #798 CREATED 2022-11-10 08:15:00aM TAKEN BY || R

i

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair | LABOR 37. O 5
work hereinafier to be done along with the necessary material and agree that you are nol 5517
responsible for loss or damage to vehicle or articles lefl in the vehicle in case of fire, thefl, or any PARTS - \

.00

other cause beyond your cantrol or for any delays caused by unavailability of parts or defays in DEDUCTIBLE
parts shipments by the supplier or transparter. | hereby grant you or your employees permissian to

operaie the vehicle herein described on streets, highways, or elsewhere for the purpese of testing | SUBLET . O 8]
andior inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure 5.1 9
the amount of repairs thereto.” SHOP SUPPLIES h
HAZARDOUS MATERIALS . 09

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 06

the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D. 7.

including any implied warranty of merchantability or fitness for a particular purpose, and the seller

neither assumes nor authorizes any other persen to assume for it any lizbility in connection with the SPECIAL ORDER DEPOSIT - 00

sale of said products. Any limiation contained herein does not apply where prohibited by law, DISCOUNTS . O 0
TOTAL DUE 104.47

CREDIT CARD 104 .47

I

l 50012 DEALERTRACK SYSTEMS, Ing - Deplershio Apgicatien Group, -

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL CRDERS.

0010



Case 8:22-cv-01055-DOC-DFM  Document 160-2  Filed 09/12/24 Page 12 of 21 Page

ID #:7784
R/O Open Date R/O Number
a maz SERVICE DEPARTMENT HOURS R/O Close Date | Status
7:30 a.m. to 6:00 p.m. 03/09/23 Reprint
13307 Statesville Rd Huntersville, NG 28078 Monday - Friday Mileage in | Mileage Out

8:00 a.m. to 4:00 p.m. Saturday

Phone: (704) 947-7253 27517 27517

Service Advisor / Tag #

FARINA, FRANCIS JOSEPH Work Phone Vehicle Identification Number

Home Phone Delivery Date In-Service Date
BN | 04/26/21 04/26/21
| Body | Color | License Number

2021 GRAND TOURING AUT BLUE
M16039% |
DESCRIPTION OF SERVICE AND PARTS ‘ AMOUNT
#1 - QL 00MAZO0003: FULL SYNTH OIL
CUSTOMER REQUESTS FULL SYNTHETIC LUBE, OIL & FILTE
R CHANGE

REPLACE ENGINE OIL AND FILTER
Tech : [N 28.00

Kit: PKMKITPY8W: S5W30 SYN OC 59.99
Installed MZDS-YN-5W30-BK :Mazda 5W-30 Full Synthe Included
Installed PY8W-14-302-MV :FILTER,OIL TURBO (VPM) Included
Installed 9956-41-400 :GASKET, CPF=5 Included

Sub Total: Labor: 28.00 Parts: 59.9¢9 Total: 87.9¢
SERVICE COMPLETE - THANK YOU FOR YOUR BUSINESS!

#2 - QL OOMAZQO009: CABIN AIR FILTER
CUSTCMER REQUESTS CABIN AIR FILTER REPLACEMENT
REPLACE CABIN ATIR FILTER
Tech: INIIININGEGE 25.00
Installed KD45-61-J6X-MV :FILTER, CABIN (VPM) 1@39.99 39.99
Sub Total: Labor: 25.00 Parts: 39.99 Total: 64.9%
REMOVED AND REPLACED CABIN AIR FILTER

#3 - QL 0OMAZ0004: ROTATE TIRES
CUSTOMER REQUESTS TIRE ROTATION
ROTATE TIRES

Sub Total: Labor: 24.95 Parts: .00 Total: 24.95

CCMPLETED TIRE ROTATION

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
wark hereinafter to be done along with the necessary matenal and agree that you are nect
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein gescribed on streets, highways, or elsewhere for the purpose of testing | SUBLET

andior inspection. An express mechanic's lien is hereby acknowledged on above vehicle 1o secure
the amount of repairs thereto.” SHOP SUPPLIES

‘ HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
including any implied warranty of merchantabiiity or fitness for a particular purpose, and the seller .
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said preducts. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

= 2012 DEALERTRACK SYSTEMS Inc. - Denlarghip Apphcation Group

0011



Case 8:22-cv-01055-DOC-DFM  Document 160-2  Filed 09/12/24 Page 13 of 21 Page
ID #:7785

z 7:30 a.m. 10 6:00 p.m.

i i Monday - Friday
13307 Statesville Rd Huntersville, NC 28078 . ’
Phane: (704) 947-7253 8:00 a.m. to 4:00 p.m. Saturday

R/O Open Date R/O Number

03/09/23 6023787/2

R/O Close Date | Status
Mileage In | Mileage Qut
27517 27517
Service Advisor / Tag #

Work Phone | Vehicle |dentification Number

\ Defivery Date In-Service Date

04/26/21

Body \ Color | License Number
GRAND TOURING AUT BLUE

FARINA, FRANCIS JOSLPH

Home Phone

AMOUNT

H4 - MR 01MAZ99P: FULL CIRCLE
PERFORM COMPLIMENTARY MAZDA FULL CIRCLE INSPECTION
MULTI-POINT VEHICLE INSPECTION

Caused by

MAZDA FULL CIRCLE INSPECTION
Tech:
PROVIDE CUSTCMER WITH REPORT CARD OF VEHICLE
CONDITION

Please Note: WAIT CC CREATED 2023-02-20 11:38:00AM TAKEN BY [

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hersby authorize the repair | LABOR 77.95
work hereinafter to be done along with the necessary material and agree that you are not 95 /98
responsibie for loss or damage te vehicle or articles left in the vehicle in case of fire, theft, or any PARTS .

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE .00

pars shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere fer the purpose of testing | SUBLET .00

and/or inspection.  An express mechanic’s lien is hereby acknowledged on above vehicle 10 secure

the amount of repairs thereto.” SHOP SUPPLIES 10.91
HAZARDOUS MATERIALS .00

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by

the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX LD, 13.69

including any implied warranty of merchantability or fitness for a particular purpese, and the seller

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT - 00

sale of said products, Any limitation contained herein does not apply where prohibited by faw. DISCOUNTS .00
TOTAL DUE 202.53
CREDIT CARD 202 .53

AT

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

72012 OEALERTRACK SYSTEMS Ing. - Deakership Application Group
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Case 8:22-cv-01055-DOC-DFM  Document 160-2  Filed 09/12/24
ID #:7786

REPAIR ORDER - AUDIT COPY

FARINA, FRANCIS JOSEPH

Work Phone

03

Horme Phone

Body
GRAND TOURING

Model | License Number |

0

Year Make

2021 MAZDA MAZDAG6

R/G Open Date

R/Q Close Date

Page 14 of 21 Page

/09/23

3/09/23
Mileage In |
27517

Original
Mileage Out

Receipt No.

27517

Service Advisor

Vehicle Identification Number | Color | Account No. Delivery Date 1 In-Service Date

R/Q Number
6023787/1

[ HEEE 04/26/21 04/26/21
M16039X
s
#1 - QL 0OOMAZ0003: FULL SYNTH OIL C
CUSTOMER REQUESTS FULL SYNTHETIC LUBE, OIL & FILTE
R CHANGE
REPLACE ENGI FILTER
Work by Techlm 0.30hrs 28,00 5.10
Kit: PKMKITPYS8W: 5W30 SYN OC 55.99 32.03
MZDS-YN-5W30-BK : Mazda 5W-30 Full Synthet Included 25.50
PY8W-14-302-MV : FILTER,OIL TURBO (VPM) Included 5.70
9856-41-400 : GASKET, CPF=5 Included .83
SERVICE COMPLETE - THANK YCU FOR YCUR BUSINESS!
#2 - QL OOMAZ0009: CABIN AIR FILTER C
CUSTOMER REQUESTS CABIN ATR FILTER REPLACEMENT
REPLACE CABIN AIR FILTER
work by Tech NG 0.30hrs 25.00 5.10
KD45-61-J6X-MV : FILTER, CABIN (VPM) 1@39.99 35.99 16.85
REMOVED AND REPLACED CABIN ATIR FILTER
#3 - QL QOMAZ0004: ROTATE TIRES C
CUSTOMER REQUESTS TIRE ROTATION
ROTATE TIRES
work by Tech I 0.30hrs 24.95 5.10
COMPLETED TIRE ROTATION
#4 - MR 01MAZ99P: FULL CIRCLE
PERFORM COMPLIMENTARY MAZDA FULL CIRCLE INSPECTION
MULTI-POINT VEHICLE INSPECTION
Caused by
MAZDA FULL CIRCLE INSPECTION
work by Tech IR 0.00hrs @
PROVIDE CUSTOMER WITH REPORT CARD OF VEHICLE
CONDITION
Account Description Control Reference Amount
3432 SLS - EXPRESS CHANGE LBR 6023787 6023787 -77.95
INTERNAL | SERVICE CONT. |  WARRANTY | CUSTOMER PAY | COST
LABOR
PARTS
DEDUCTIBLE
SUBLET
SHOP SUPPLIES
HAZARDQUS MATERIALS
SALES TAX CR TAX 1.D.
SPECIAL ORDER DEPOSIT
DISCOUNTS

(i 2009 DEALERTRACK SYSTEMS, (ne. - Deslarship Applicatien Group {800)945-1028

0013



Case 8:22-cv-01055-DOC-DFM  Document 160-2  Filed 09/12/24 Page 15 of 21 Page

ID #:7787
Work Phone R/Q Open Date R/O Number
REPAIR ORDER - AUDIT COPY —
FARINA, FRANCIS JCSEPH Home Phone R/O Close Date Receipt No.

03/09/23 Orlglnal

Body Mileage In | Mileage Qut
Year Make License Number Service Advisor
——
Vehicle Identification Number | Celor | Account No. | Delivery Date in-Service Date
I - 05719 oa/26/21 ga/26/21
M16039X
1277 LABOR IN PROCESS-MECHANICAL 0370 6023787 -15.30
4432 C/S - EXPRESS CHANGE LBR 6023787 6023787 15.30
3500 SLS - P+A RO MECH-MAZDA 6023787 6023787 -39.99
4500 ¢/S - P+A RO MECH-MAZDA 6023787 6023787 16.85
1250 INV - PARTS & ACCESS - MAZDA 6023787 6023787 -16.85
3500 SLS - P+A RO MECH-MAZDA 6023787 6023787 -1.55
4500 C/S - P+A RO MECH-MAZDA 6023787 6023787 .83
1250 INV - PARTS & ACCESS - MAZDA 6023787 6023787 -.83
3500 SLS - P+A RO MECH-MAZDA 6023787 6023787 -10.68
4500 ¢/8 - P+A RO MECH-MAZDA 6023787 6023787 5.70
1250 TNV - PARTS & ACCESS - MAZDA 6023787 6023787 -5.70
3450 SLS - GAS,0IL,GREASE 6023787 6023787 -47.76
4450 C/S - GAS,OIL,GREASE 6023787 6023787 25.50
1270 GAS-0OIL-LUBRICANTS 6023787 6023787 -25.50
5223 OTH SUPPLIES/TOOLS-SERVICE 6023787 6023787 -10. 91
1121 VISA MASTERCARD AR *CCARD 6023787 202.53
2160 SALES AND USE TAX - OTHER 6023787 6023787 -13.69
RMNA R O ARRA O R PA O
LABOR 77.85 15.30
PARTS 99.98 48 .88
DEDUCTIBLE
SUBLET
SHOP SUPPLIES 10.91
HAZARDOUS MATERIALS
SALES TAX OR TAX L.D. 13.69
SPECIAL ORDER DEPOSIT
DISCOUNTS
202.53 64 .18
Paid by CREDIT CARD

1651 2006 DEALERTRACK SYSTEMS. Imc - Dealership Apphcation Group (80)045-1026.
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Case 8:22-cv-01055-DOC-DFM  Document 160-2  Filed 09/12/24 Page 16 of 21 Page

ID #:7788
R/O Open Date R/O Number
12/19/23 6031429/1
SERVICE DEPARTMENT HOURS R/Q Close Dale Swws
Tambiwsm | 12/19/23
13307 Statesville Rd Huntersville, NC 26078 Monday - Friday Mileage In Milsage Out
Phone; (704) 947-7253 8:00 a.m. to 4.00 p.m. Saturday 36774 36774
Service Advisor / Tag #

Work Phone | Vehicle Identification Number

FARINA, FRANCIS JOSEPH

Home Phone | Delivery Date In-Service Date
04/26/21 04/26/21
Body | Cotor | License Number

GRAND TOURING AUT| BLUE

2021
M16039X

DESCRIPTION OF SERVICE AND PARTS AMOUNT

#1 - MR 11MAZOl: ENGINE MINOR
customer states engine has burning oil and is
down a quart.
Tech:
Sub Total: Labor: .00 Parts: .00 Total: .00

#3 - QL O0OMAZO003: FULL SYNTH OIL
CUSTOMER REQUESTS FULL SYNTHETIC LUBE, OIL &
FILTE
R CHANGE
o 29
Kit: P : SYN OC 61.99
Installed FS50-21-249 :PLUG Included
Installed MZDS-YN-5W30-BK :Mazda 5W-30 Full Synthe Included
Installed PY8W-14-302-MV :FILTER,OIL TURBO (VPM) Included
Installed 9956-41-400 :GASKET, CPF=5 Included

Sub Total: Labor: 32.00 Parts: 61.99 Total: 93.99
SERVICE COMPLETE - THANK YOU FOR YQOUR BUSINESS!
#4 - QL 00MAZ0OO004: ROTATE TIRES
CUSTOMER REQUESTS TIRE ROTATION
Tech: [N 29.00
Sub Total: Labor: 29.00 Parts: .00 Total: 29.00
COMPLETED TIRE ROTATION
#5 - QL 01MAZ99P: PFULL CIRCLE
PERFORM COMPLIMENTARY MAZDA FULL CIRCLE

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "f hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you are not

responsible for 10ss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS
other cause beyand your control or for any delays caused by unavailabilty of parts or delays in DEDUCTIBLE
parts shipmenis by the supplier or transporter. | hereby grant you or your employees permission o
operale the vehicle herein described on streets, highways, of elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES

the amount of repairs ihereto.”

. HAZARDQUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on ihe products scd hergby are those made by
the manufacturer. The selier hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
including any implied warranty of merchantability or filness for a particular purpose, and the seller
neither assumes nor avlhorizes any oiher person to assume fer it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of safid praducts. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NQ RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

£012 DEAVERTRACK SYSTEMS Ips - Dealersnip Agpication Groyp
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Case 8:22-cv-01055-DOC-DFM  Document 160-2  Filed 09/12/24 Page 17 of 21 Page

ID #:7789
R/Q Open Date R/O Number
12/19/23 6031429/2
z SERVICE DEPARTMENT HOURS R/O Close Date | Status
7:30 a.m. to 6:00 p.m. 12/19/23 Reprint
13307 Statesville Rd Huntersvilie, NC 28078 __ Monday - Friday Mileage In | wileage Out
Phone; (704) 947-7253 8:00 a.m. to 4:00 p.m. Saturday 36774 36774

Service Advisor f Tag #

Work Phone Vehicle identification Number

FARTINA, FRANCIS JOSEPH

Home Phone Dedivery Date In-Service Date
I:- 01/26/21 ) 04/26 /21

Body Color License Number

GRAND TOURING AUT] BLUE

2021
M16039X

DESCRIPTION OF SERVICE AND PARTS | AMOUNT

Caused by
MAZDA FULL CIRCLE INSPECTION

Tech:
Sub Total: Labor: .00 Parts: .00 Total: .00
PROVIDE CUSTOMER WITH REPORT CARD OF VEHICLE
CONDITION
#6 - QL OOMAZO0010: ENGINE AIR FILTER
CUSTOMER REQUESTS ENGINE AJIR FILTER REPLACEMENT
Tech: 13.00
Installed PY8W-13-3A0 :ELEMENT.AIR CLEANER 1@56 .68 56 .68

Sub Total: Labor: 13.00 Parts: 56.68 Total: 69.68
ENGINE AIR FILTER REPLACEMENT COMPLETE
#7 * GO 33MAZR53: BRAKE FLUID EXCHANGE
CUSTOMER REQUESTS BRAKE FLUID EXCHANGE - RAU #4904
REPLACE BRAKE FLUID | RECOMMENDED EVERY 30,000 MIL
Tech: 116.95
Work performed by 100 : {) 43 .47
Sub Total: Labor: 116.95 Parts: .00 Sublet: 43.47 Totali: 160.42
CCOMPLETE BRAKE FLUID EXCHANGE COMPLETE
#8 * MR 97MAZ: CABIN AIR FILTER
CUSTOMER STATES REMOVE AND REPLACED CABIN AIR FILT
ER CUSTCMER STATES REMOVE AND REPLACED CABIN AIR F
ILTER CUSTCMER STATES REMOVE AND REPLACED CABIN AT
R FILTER
REPLACE CABIN AIR FILTER | CABIN FILTER IS DIRTY R
Caused by

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
work hereinafter to be done slong with the necessary material and agree that you are not

responsible for loss or damage o vehicle or anicles {eft in the vehicle in case of fire, theft, or any PARTS
other cause beyond your contro! or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operale the vehicle herein described on slreels, highways, or elsewhere for the purpese of testing | SUBLET

ndfor inspection. ri ic's lien i i I
andfon pection. An express mechanic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES

1he amount of repairs thereto.”

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX |.D.
including any implied warranty of merchantability or filness for a particutar purpose, and the seller
neither assumes nor authorizes any other persen to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limilation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ONELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

2012 DEALERTRACK SYSTEMS, Ing, - Dealership Appfication Grovp

0016



Case 8:22-cv-01055-DOC-DFM  Document 160-2

Filed 09/12/24 Page 18 of 21 Page

ID #7790

keffer maz

13307 Statesville Rd Huntersville, NC 28078
Phone: (704) 847-7253

R/O Open Date R/O ]
12/19/23 6031429/3
SERVICE DEPARTMENT HOURS R/Q Close Date a
7:30 a.m. to 6:00 p.m, 12/19/23 Reprint
Monday - Friday ace ade O

8:00 a.m. to 4:00 p.m. Saturday

36774 36774

o Advisor / Taq #

FARINA, FRANCIS JOSEPH ork Pho e Ide atio e
I 0571 9
ame Pho Delivery Date e e Date
I 04/26/21 04/26/21
ea aKe ode Bo olo ense c
2021 MAZDA MAZDAG GRAND TOURING AUT BLUE
M16039X
DESCRIPTION OF SERVICE AND PARTS I AMOUNT
PER REQUEST
ey 25.00
Installed KD45-61-J6X-MV :FILTER, CABIN (VPM) 1@39.99 38.99
REMOVED AND REPLACED CABIN AIR FILTER
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair | LABOR 215.95
work hereinafler to be dene along with the necessary material and agree that you are not 158.66
responsible for loss or damage to vehicle or arlictes left in the vehicle in case of fire, theft, or any PARTS "
ofher cause beyond your conlrol or for any delays caused by unavailability of parts or delays in DEDUCTIBLE .00
paris shipments by the supplier or transporter. | hereby grant you or your employees permission to 7
operate ihe vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET 43.4
andfor inspection. An express mechanfc's lien is hereby acknowfedged on above vehicle to secure
the amount of repairs ihereto.” SHOP SUPPLIES 5 2 - 4 4
_ HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES, Any warranties on the products sold hereby are those made by 34,11
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX1.D. -
including any implied warranty of merchantability or fitness for a parlicular purpose, and the seller .00
neither assumes nor authorizes any olher person to assume for il any liability in conneclion with the SPECIAL ORDER DEPOSIT 0
sale of said products. Any limitalion contained herein does not apply where prohibited by law DISCOUNTS .00
TOTAL DUE 504.63
CREDIT CARD 504.63
O RETURN O ELECTRIZAL OF SAFETY 1ES OR SPECAL ORDERS IR
X
22012 DEALERTRACK SYSTEMS Inc. : Daalership Apphcalion Group
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Case 8:22-cv-01055-DOC-DFM  Document 160-2  Filed 09/12/24 Page 19 of 21 Page

ID #:7791
R/Q Open Date
04/23/24
a z SERVICE DEPARTMENT HOURS R/Q Close Date
7:30 am. to 6:00 p.m. 04/23/24
13307 Statesville Rd Huntersville, NG 28078 Monday - Friday Mileage In
Phone: {704) 947-7253 8:00 a.m. to 4:00 p.m. Saturday 41397

FARINA, FRANCIS

Home Phone | Delivery Date

Body Color

2021 GRAND TOURING AUT] BLUE

04/26/21 04/26/21
I

R/Q Number

| Status

Reprint
Mileage Out
41397

Service Advisor / Tag #

Work Phone | Vehicle Identification Number

i
In-Service Dale

License Number

M16039X%

_DESCRIPTION OF SERVICE AND PARTS

Cell: SN Erail: HE

#1 - QL O00MAZO00031l: SYNTH OIL AND ROTATE
CUSTOMER REQUESTS FULL SYNTHETIC LUBE, OIL & FILTE
R CHANGE ROTATE TIRES
TODAY'S SPECIAL (OIL CHANGE AND TIRE ROTATION)
Tech:

Kit: PKMKITPY8W: 5W30 SYN OC

Installed FS50-21-249 :PLUG

Installed MZDS-YN-5W30-BK :Mazda 5W-30 Full Synthe
Installed PY8W-14-302A-MV :0IL FILTER, VPM {TURBO)
Installed 9956-41-400 :GASKET, CPF=5

Sub Total: Labor: 52.95 Parts: 61.99 Total: 114.94
SERVICE COMPLETE - THANK YOU FOR YOUR BUSINESS!

$2 - MR 01MAZ9SP: FULL CIRCLE
PERFORM COMPLIMENTARY MAZDA FULL CIRCLE INSPECTION
MULTI-POINT VEHICLE INSPECTION

Caused by
MAZDA FULL CIRCLE INSPECTION
Tech:

Sub Total: Labor: .00 Parts: .00 Total: .00
PROVIDE CUSTOMER WITH REPORT CARD OF VEHICLE
CONDITION

#3 - MR O03MAZNCSIE: NCSI
PERFORM NORTH CAROLINA EMISSIONS INSPECTION
NORTH CAROLINA EMISSIONS INSPECTION
Tech:

AMOUNT

52.85

61.99
Included
Included
Included
Included

EMISSIONS

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “| hereby authorize the repair | LABOR

work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

olher cause beyond your control or for any defays caused by unavailability of parts or delays in DEDUCTIBLE

parls shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhera for the purpose of testing | SUBLET

and/for inspection. An express mechanic’s lien is hereby acknowledged on above vehicle to secure
" , 4 ¢ SHOP SUPPLIES

the ameunt of repairs thereto.”

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express cor implied, | SALES TAX OR TAX1.D.

including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any olher persen {o assume for it any liability in connection with the SPECIAL ORDER DEPOSIT

sale of said producis. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

22017 QEMERTRACK SYSTEMS Ing - Dealarship Appication Group
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Case 8:22-cv-01055-DOC-DFM  Document 160-2  Filed 09/12/24 Page 20 of 21 Page
ID #:7792

z 7:30 a.m. to 6:00 p.m.

R/Q Open Date
04/23/24

R/O Close Date | Status
0 2.m. to 6:00 04/23/24 Reprint
13307 Statesville Rd Huntersville, NC 28078 onday - Friday E ;
aIShone' (704;1327[_57253 8:00 a.m. to 4:00 p.m. Saturday Mileage In | Mileage Out
: 41397 41397

Service Advisor/ Tag #

Work Phone i i n Number

605719

| Delivery Date In-Service Date

04/26/21 04/26/21

Body ; Calor | License Number

GRAND TOURING AUTI BLUE

FARINA, FRANCIS

Home Phone

2021
M16039X

DESCRIPTION OF SERVICE AND PARTS | AMOUNT
EMISSION STICK
NORTH CAROLINA EMISSIONS INSPECTION COMPLETE

LOF $20 OFF ' -20.00

Please Note: #4216 WAIT CREATED 2024-04-16 08:08:00AM TAKEN BY

@
b

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *I hereby authorize the repair | LABOR 52.95

work hereinafter to be done along with the necessary malerial and agree that you are not 61.99

respansible for loss or damage to vehicle or afticles feft in the vehicle in case of firg, thefl, or any PARTS hd

olher cause beyond your contral or for any delays caused by unavailability of parts or delays in | pEDUCTIBLE .00

paris shipments by ihe supplier or transporter. | hereby grant you or your employees permission to

cperate the vehicle herein described on sireets, highways, or elsewhers for the purpese of testing | SUBLET -00

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure

the ameunt of repairs thereto.” SHOP SUPPLIES g g g
HAZARDOQUS MATERIAL! .

DISCLAIMER OF WARRANTIES. Any warranties on the preducts sold hereby are those made by A $ 8.3 3

the manufaclurer, The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX.D. -

including any implied warranty of merchantability or fitness for a particular purpose, and the seller .00

neither assumes nor autherizes any olher person to assume for it any liability in conneclion with the SPECIAL ORDER DEFOSIT

sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS -20.00
TOTAL DUE 103.27
CREDIT CARD 103.27

NQ RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPEC!IAL ORDERS. ||| |I||||”|II||I|II|I“I| || I‘l
X
© 2012 DEAMERTRACK SYSTEMS Ing, - Deaterehip Applicgtion Group
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Case 8:22-cv-01055-DOC-DFM  Document 160-2
ID #:7793

DUPLICATED
On 08/19/2024

Classification: IM
Electronic Authorization No.: 064
Date: 04/23/2024

Make: MAZD

Year: 2021

Engine Size (cc): 2500
Body Style: Sedan
VIN: 605719
County: MECKLENBURG
TIN Number: IIIIN

3 o e ok oK ok ok ok ok ok ok ok okok

*  PASSED

ek ke e e s ke e s e sk s ok

See your vehicle's registration card for your next Inspection Due Date. ]
e ek o ok ok ok ok ok ok sk s sk ke sk e ok ik ok sk ok ok ok e s ok oke sk ok sfe ok sk ok ok ok ok sk ok ok sk ok ke ok ke ok ok ol ok e sk sk e e ol o o o s ok ok ok ok ol o ok oF e ke sk ok ke e sk e ke s ke ok R R R ok sk ok ke

Safety Equipment
Headlights........ccoceeeervvcnrnenne. PASS
Parking Lights........c..c.coceevee... PASS
Tail Lights......coccorvvevvireervinnen, PASS
Beam Indicator Light/Switch.. PASS
License Plate Light........ccvuvn... PASS
Stop Light..ovvvvireeireiiie PASS
Directional Signals.................. PASS
30 ) 0 OO PASS
Windshield Wipers.................. PASS
Rear View Mirrors........c........ PASS
Foot Brake..........cccoovevcvrenennne PASS
Emergency Brake..........c.o....... PASS
Stecring Mechanism................ PASS
< PASS
Exhaust System.....c.ccoevvvnneenee PASS
Clearance Lights........cccoeevienn, N/A
Reflectors.......vovimurreeenreriseenns N/A
Window Tinting..........cceeeeuneen. N/A

r
8

%

(-

]

1%

4

Filed 09/12/24

STATE OF NORTH CAROLINA
VEHICLE INSPECTION RECEIPT/STATEMENT

SAFETY AND EMISSIONS (OBDII)

Catalytic Converter.....................

Page 21 of 21 Page

Inspection Fee § 23.75
E-Auth. Fee § 6.25
Window Tinting Fee $ 0.00
Total Fees $ 30.00
Vehicle Type: Light Dut
Plate Number:
Odometer Reading: 41,397
Number of Cylinders: 4
Type of Fuel: Gasoline
Previous Odometer: N/A
Motor Vehicle Dealer Number: N/A

Tampering Inspection
PASS

Air Injection System................... N/A

PCV Valve..ooc i, PASS
Unleaded Gas Restrictor............. PASS
Exhaust Gas Recirculation.......... N/A
Thermostatic Air Control............ N/A

Fuel Evaporation Centrol............ PASS
OXygen SENSOL...ccivveeeerereerereeenns PASS
Gasoline Tank Cap.....cccceveveveerns PASS

ko sk sk ook ok ok ok sk ok ok ok ok sk ok ook vk ok sk ok ok ook %
* OBDII Test Results *
* PASS *
*  MIL Bulb Working.................. Pass *
*  Connector Damage.................. Pass *
*  Communications Established.. Pass *
*  MIL Commanded-On.............. Pass *
*  Engine RPM at Reading.......... 779 *
% sk sk ok ok R osk k% ok % ok ok %k ok R ok ok ok ok ok %k ok

************************************************************************’******************

Analyzer Number: ES101579 Ver, 2302
Receipt/Statement Number: 3246
Waiver Number: N/A

Owner's Repair Authorization:

Station Number: 81298
Inspection Class; IM
Parts Exemption Number: N/A

Inspector-Mechanic:

Inspector-Mechanic's Name: || NEGEGNGNGNGEGEGEEEEEE
RETAIN THIS COPY FOR YOUR RECORDS

o [Yigonictn of Ak Chaa’ty « §0G5

# WGl Rettua LMS = §015

taspactan Shaten ¢ $) 0o nd o 323 o)

Mashay ¥ opul- 3% W

2 Rencasne Sowad Wetel = S0 12

Total Inspection Fee $6.25 (min) - $30.00 (max)
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