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NELSON MULLINS RILEY & 
SCARBOROUGH LLP 
Jahmy S. Graham (SBN 300880) 
jahmy.graham@nelsonmullins.com
Michael E. Seager (SBN 354564) 
michael.seager@nelsonmullins.com
19191 South Vermont Ave., Suite 900 
Torrance, CA  90502 
Telephone: 424.221.7400 
Facsimile: 424.221.7499 

Attorneys for Defendant 
MAZDA MOTOR OF AMERICA, INC. d/b/a 
MAZDA NORTH AMERICAN OPERATIONS 

UNITED STATES DISTRICT COURT

CENTRAL DISTRICT OF CALIFORNIA

SOUTHERN DIVISION

Gary Guthrie, Stephanie Crain, Chad 
Hinton, Julio Zelaya, Anna Gilinets, 
Marcy Knysz, Lester Woo, and Amy 
Bradshaw, on behalf of themselves and all 
others similarly situated, 

Plaintiffs,  

v.  

Mazda Motor of America, Inc., 

Defendant. 

Case No.: 8:22-cv-01055-DOC-DFM

[Assigned to Judge David O. Carter] 

DECLARATION OF JAHMY S. 
GRAHAM IN SUPPORT OF 
DEFENDANT MAZDA MOTOR 
OF AMERICA, INC.’S RESPONSE 
TO OBJECTIONS AND IN 
SUPPORT OF THE PROPOSED 
CLASS SETTLEMENT 

[Filed concurrently with Response to 
Objections and in Support of the 
Proposed Class Settlement] 

Date:    August 5, 2024 
Time:    8:30 a.m. 
Courtroom: 10A 

Complaint Filed:  April 19, 2022 
SAC Filed:  October 31, 2022 
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DECLARATION OF JAHMY S. GRAHAM 

I, Jahmy S. Graham, hereby declare as follows: 

1. I am an attorney at law, duly licensed to practice in the State of California 

and before this Court, and I am a partner with Nelson Mullins Riley & Scarborough 

LLP, attorneys of record for Defendant Mazda Motor of America, Inc. d/b/a Mazda 

North American Operations (“MNAO”). I make this declaration based on personal 

knowledge of the facts set forth herein, except for those matters stated on information 

and belief, which I believe to be true and have a good faith basis for that belief. If 

called as a witness, I could and would testify competently as to the matters set forth 

in this Declaration. I submit this Declaration in support of MNAO’s Response to 

Objections and in Support of the Proposed Class Settlement. 

2. Attached as Exhibit 1 to this Declaration is a true and correct copy of the 

Declaration of Bronyn Heubach, Director at JND Legal Administration (“JND”). 

3. Attached as Exhibit 2 to this Declaration are true and correct copies of 

MNAO’s complete Warranty History and Customer Pay History for the vehicle 

associated with the VIN ending in 605719, the vehicle of objector Francis J. Farina 

(“Farina’s Vehicle”).  

4. Attached as Exhibit 3 to this Declaration is a true and correct copy of a 

Carfax report on Farina’s Vehicle. The Carfax report includes information available 

as of July 22, 2024. 

5. Attached as Exhibit 4 to this Declaration are the repair and maintenance 

records that Lake Norman Auto Mall, LLC d/b/a Keffer Mazda (“Keffer”)1 provided 

to MNAO for Objector Francis J. Farina’s Vehicle. The records are current through 

December 2024. MNAO has not obtained the Keffer’s repair and maintenance records 

for the period covering January 2024 through July 2024.  

1 Farina bought his vehicle from Keffer and has named Keffer as a defendant in his 
North Carolina action. 
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6. Based on these available records, it appears Farina has never presented 

his vehicle for a repair of an emissions component and his vehicle has not registered 

a failed emissions test. Based on the records available to MNAO, Farina has never 

had the valve stem seal repair completed. 

7. Attached as Exhibit 5 is a true and correct copy of the “Consolidated 

Financial Results” of Mazda Motor Corporation (“Mazda”) for the period covering 

April 1, 2022 through June 30, 2022. This document is publicly available on Mazda’s 

website.2 This document shows that Mazda, MNAO’s parent company, was recording 

a non-current liability called “Provision related to environmental regulations” during 

the period covering April 1, 2022 through June 30, 2022, before Farina filed his North 

Carolina action in January 2023. Ex. 5 at 5.  

I declare under penalty of perjury under the laws of the United States of 

America that the foregoing is true and correct. Executed this 29th day of July, 2024, 

at Los Angeles, California. 

  /s/ Jahmy S. Graham
Jahmy S. Graham 

2https://www.mazda.com/globalassets/en/assets/investors/library/result/files/result20
220809_e.pdf. 
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CERTIFICATE OF SERVICE 

I hereby certify that on July 29, 2024, I electronically filed the foregoing with 

the Clerk of Court using the CM/ECF system and I served a copy of the foregoing 

pleading on all counsel for all parties, via the CM/ECF system and/or mailing same 

by United States Mail, properly addressed, and first class postage prepaid, to all 

counsel of record in this matter. 

By: /s/ Jahmy S. Graham
Jahmy S. Graham
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UNITED STATES DISTRICT COURT 

CENTRAL DISTRICT OF CALIFORNIA 

 

Gary Guthrie, Stephanie Crain, Chad 

Hinton, Julio Zelaya, Anna Gilinets, 

Marcy Knysz, Lester Woo, and Amy 

Bradshaw, on behalf of themselves and all 

others similarly situated,  

  

   Plaintiffs, 

 

 vs. 

 

Mazda Motor of America, Inc., 

 

   Defendant. 

 

  

 

 

 

Case No. 8:22-cv-01055-DOC-DFM 

 

  

 

DECLARATION OF BRONYN HEUBACH REGARDING  

NOTICE ADMINISTRATION 

I, Bronyn Heubach, having been duly sworn and caution, testify and declare: 

1. I am a Director at JND Legal Administration (“JND”).  JND is a legal 

administration services provider with headquarters located in Seattle, Washington.  JND 

has extensive experience with all aspects of legal administration and has administered 

hundreds of class action settlements.  

2. JND is serving as the Claim Administrator in the above-captioned litigation 

(“Action”), as ordered by the Court in its March 14, 2024 Order Granting Preliminary 

Approval of Class Action Settlement (“Preliminary Approval Order”).   

3. I submit this Declaration to report on the implementation of the Notice 

Program. This Declaration is based on my personal knowledge, as well as upon 

information provided to me by experienced JND employees and the Parties, and, if called 

upon to do so, I could and would testify competently thereto. 
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CAFA NOTICE 

4. In compliance with the Class Action Fairness Act (“CAFA”), 28 U.S.C. 

§ 1715, JND compiled a CD-ROM containing the following documents:  

a. Class Action Complaint, filed in the Superior Court of the State of California, 

Orange County, April 19, 2022; 

b. First Amended Class Action Complaint, filed July 18, 2022; 

c. Second Amended Class Action Complaint, filed October 31, 2022; 

d. Third Amended Class Action Complaint, filed November 21, 2023;  

e. Plaintiffs’ Notice of Motion and Motion for Preliminary Approval of the 

Parties’ Class Action Settlement Agreement; Memorandum of Points and 

Authorities, filed January 19, 2024;  

5. On January 29, 2024, JND mailed the CD-ROM to the appropriate Federal 

and State officials identified in an enclosed distribution list with an accompanying cover 

letter, copies of which are attached as Exhibit A.  

CLASS MEMBER DATA 

6. On March 21, 2024, Defendant provided JND with a list of Vehicle 

Identification Numbers (“VINs”) compiled for the Settlement Class Vehicles. The list 

included 86,093 unique, eligible VINs for Settlement Class Vehicles. 

7. Using the VINs for the Class Vehicles, JND worked with Experian, a third-

party data aggregation service, to acquire potential Settlement Class Members’ contact 

information from the Departments of Motor Vehicles (“DMVs”) for all current and 

previous owners and registered lessees of the Settlement Class Vehicles.  The data JND 

received from the DMVs included Class Members in all 50 states, the District of Columbia, 

Puerto Rico, Guam, and the U.S. Virgin Islands.   
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8. JND then analyzed, de-duplicated, and standardized the data received from 

the DMVs and promptly loaded it into a secure, case-specific database for the matter.  Prior 

to mailing the Court-approved Postcard Notices, JND performed advanced address 

research using the USPS National Change of Address (“NCOA”) database1 to obtain the 

most current mailing address information for potential Class Members.  

DIRECT NOTICE 

9. On May 13, 2024, JND mailed 103,859 Court-approved Postcard Notices via 

first-class U.S. mail to potential Class Members associated with the 86,093 unique and 

eligible VINs.  A representative copy of the Postcard Notice is attached as Exhibit B.  JND 

mailed notice to an additional 86 potential Class Members who had ten or more Settlement 

Class Vehicles.   For these Class Members, JND mailed the content of the Postcard Notice 

with an accompanying cover letter that included additional instructions on how to access 

specialized claim filing assistance (“Bulk Filer Notices”).   

10. Notices returned with a forwarding address are promptly re-mailed to the 

forwarding address provided.  For Notices returned without a forwarding address, JND 

conducts advanced address research using available skip-tracing tools and promptly re-

mails to any verified updated address that is obtained.  

11. As of the date of this Declaration, 1,020 Postcard Notices have been 

forwarded, 3,011 Postcard Notices have been returned as undeliverable, and 1,522 

Postcard Notices have been re-mailed to updated addresses.  Additionally, four Bulk Filer 

Notices have been returned as undeliverable, and one Bulk Filer Notice has been 

forwarded.  JND is conducting advanced address research and will promptly re-mail the 

Bulk Filer Notice to any verified address that is obtained. 

  

 
1 The NCOA database is the official United States Postal Service (“USPS”) technology product which makes change of 

address information available to mailers to help reduce undeliverable mail pieces before mail enters the mail stream. This 

product is an effective tool to update address changes when a person has completed a change of address form with the 

USPS. The address information is maintained in the database for 48 months. 
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SETTLEMENT WEBSITE 

12. On May 13, 2024, JND launched an informational, case-specific Settlement 

Website at www.MazdaValveStemSealSettlement.com. As of the date of this 

Declaration, the Settlement Website has registered more than 13,476 unique visitors 

and 40,643 page views.  JND will continue to update and maintain the Settlement 

Website for the duration of the settlement administration. 

TOLL-FREE INFORMATION LINE AND EMAIL ADDRESS 

13. On May 13, 2024, JND launched a dedicated toll-free telephone number that 

Class Members may call to obtain information about the Settlement.  Pre-recorded answers 

to frequently asked questions are available 24 hours a day.  During business hours, live 

agents are available to answer callers’ questions regarding the Settlement.  As of the date 

of this Declaration, the toll-free number has received 935 calls, of which 223 callers have 

spoken with a live operator.   

14. JND also established a dedicated email address to receive and respond to 

Class Member inquiries at info@MazdaValveStemSealSettlement.com.  As of the date of 

this Declaration, JND has received 566 emails to this email inbox.  JND has responded to 

all inquiries.  

OBJECTIONS 

15. The Notices informed recipients that any Class Member who wanted to 

object to the proposed Settlement could do so by filing a written statement with the 

Court on or before June 27, 2024.  As of the date of this Declaration, objections from 

two class members have been sent to JND.  The objections have been provided to 

counsel to the Parties.  

REQUESTS FOR EXCLUSION 

16. The Notices informed recipients that any Class Member who wanted to 

exclude themselves from the Settlement (“opt out”) must submit a request for 

exclusion on or before June 27, 2024.  As of the date of this Declaration, JND has 
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received eight requests for exclusion, of which seven were timely and one was late.  A 

list of the timely opt-outs is attached as Exhibit C.  

CLAIM FORMS 

17. The Notices informed recipients that Class Members who wish to make a 

claim for reimbursement of certain out-of-pocket costs for (a) an oil change performed 

more frequently than the normal interval of 7,500 miles or 1 year; and/or (b) additional 

engine oil in between the normal interval of 7,500 miles or 1 year, must submit a Claim 

Form (online or postmarked) no later than October 19, 2024.  As of the date of this 

Declaration, JND has received 761 claim submissions.  JND will continue to provide 

regular reports to the Parties regarding claim submissions.  

  

I declare under the penalty of perjury under the laws of the United States of America 

that the foregoing is true and correct.  

 

 Executed on July 19, 2024, at Seattle, Washington. 

 

 ______________________________________ 

                                         BRONYN HEUBACH 
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CO • MN •  NY • WA • DC    |    800.207.7160   |    INFO@JNDLA.COM   |   WWW.JNDLA.COM  

 

January 29, 2024 

 

 
The Appropriate Federal 
and State Officials 
Identified in Attachment A 
 
 
RE:  CAFA Notice of Proposed Class Action Settlement 
 
 
Dear Sir or Madam: 
 
This Notice is being provided to you in accordance with the Class Action Fairness Act (“CAFA”), 
28 U.S.C. § 1715 on behalf of Mazda Motor of America, Inc. d/b/a Mazda North American 
Operations (“MNAO”), the defendant in the below-referenced class action (“the Action”). 
Plaintiffs’ Unopposed Motion for an Order Preliminarily Approving Class Action Settlement 
was filed with the Court on January 19, 2024.  As of the date of this Notice, the Court has 
scheduled a preliminary approval hearing for February 26, 2024. 

 
Case Name: Guthrie, et al. v. Mazda Motor of America, Inc. 

d/b/a Mazda North American Operations 
 
 

Case Number: 8:22-cv-01055 

Jurisdiction: United States District Court for the Central District of       
California 

Date Settlement 
filed with Court: 

January 19, 2024 

 
Copies of all materials filed in the above-named actions are electronically available on the 
Court’s Pacer website found at https://pcl.uscourts.gov. Additionally, in compliance with 
28 U.S.C. § 1715(b), the enclosed CD-ROM contains the following documents filed in the 
Action: 

 
01 – Class Action Complaint.pdf 

Class Action Complaint, filed in the Superior Court of the State of California, 
Orange County, April 19, 2022  

 
02 – First Amended Complaint.pdf 

First Amended Class Action Complaint, filed July 18, 2022 
 
03 – Second Amended Complaint.pdf 

Second Amended Class Action Complaint, filed October 31, 2022 
 
04 – Third Amended Complaint.pdf 

Third Amended Class Action Complaint, filed November 21, 2023 
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05 – Motion for Preliminary Approval.pdf 
Plaintiffs’ Notice of Motion and Motion for Preliminary Approval of the Parties’ 
Class Action Settlement Agreement; Memorandum of Points and Authorities,  
filed January 19, 2024 

 
It is not possible to provide a breakdown of the Settlement Class in accordance with 
28 U.S.C. § 1715 (b)(7) at this time.  However, we anticipate that the Settlement Class is 
sufficiently numerous as to include Class Members potentially residing in all 50 U.S. states, as 
well as the District of Columbia, Puerto Rico, and the U.S. Virgin Islands. 
 
There are no other settlements or agreements made between Counsel for the parties related 
to the class defined in the proposed settlement, and as of the date of this Notice, no Final 
Judgment or notice of dismissal has been entered in this case. 
 

If you have any questions regarding the details of the case and settlement, please contact 
Defense Counsel’s representative at: 

 
Jahmy S. Graham 
Nelson Mullins Riley & Scarborough LLP 
19191 South Vermont Avenue, Suite 900 
Torrance, California 90502 
(424) 221-7400 
Email: jahmy.graham@nelsonmullins.com 

For questions regarding this Notice, please contact JND at:  

JND Class Action Administration 
1100 2nd Ave, Suite 300 
Seattle, WA  98101 
Phone: (800) 207-7160 

 
Regards, 
 
 
 
JND Legal Administration 
 
Encl. 
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Guthrie, et al. v. Mazda Motor of America, Inc. d/b/a Mazda North American Operations 
Case No. 8:22-cv-01055 (C.D. Cal.)  

CAFA Notice – Attachment A – Service List 

 

Treg R. Taylor 
Office of the Attorney General 

1031 W 4th Ave 
Ste 200 

Anchorage, AK  99501 

 

Steve Marshall 
Attorney General's Office 

501 Washington Ave 
Montgomery, AL  36104 

Tim Griffin 
Office of the Attorney General 

323 Center St 
Ste 200 

Little Rock, AR  72201 

 

Kris Mayes 
Office of the Attorney General 

2005 N Central Ave 
Phoenix, AZ  85004 

CAFA Coordinator 
Office of the Attorney General 
Consumer Protection Section 

455 Golden Gate Ave., Ste 11000 
San Francisco, CA  94102 

 

Phil Weiser 
Office of the Attorney General 
Ralph L. Carr Judicial Building 

1300 Broadway, 10th Fl 
Denver, CO  80203 

William Tong 
Office of the Attorney General 

165 Capitol Ave 
Hartford, CT  06106 

 

Kathy Jennings 
Delaware Department of Justice 

Carvel State Office Building 
820 N French Street 

Wilmington, DE  19801 

Ashley Moody 
Office of the Attorney General 

State of Florida 

PL‐01 The Capitol 
Tallahassee, FL  32399 

 

Chris Carr 
Office of the Attorney General 

40 Capitol Sq SW 
Atlanta, GA  30334 

Anne E. Lopez 
Department of the Attorney General 

425 Queen Street 
Honolulu, HI  96813 

 

Brenna Bird 
Office of the Attorney General 
Hoover State Office Building 
1305 E. Walnut Street Rm 109 

Des Moines, IA  50319 

Raúl R. Labrador 
Office of the Attorney General 
700 W. Jefferson St, Suite 210 

Boise, ID  83720 

 

Kwame Raoul 
Office of the Attorney General 

Office Services 
115 South LaSalle, 23rd Floor 

Chicago, IL  60603 
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Todd Rokita 
Office of the Attorney General 

Indiana Government Center South 
302 W Washington St 5th Fl 

Indianapolis, IN  46204 

 

Kris W. Kobach 
Office of the Attorney General 

120 SW 10th Ave 
2nd Fl 

Topeka, KS  66612 

Daniel Cameron 
Office of the Attorney General 

Capitol Building 
700 Capitol Ave Ste 118 

Frankfort, KY  40601 

 

Jeff Landry 
Office of the Attorney General 

1885 N. Third St 
Baton Rouge, LA  70802 

CAFA Coordinator 
General Counsel's Office 

Office of Attorney General 
One Ashburton Pl, 20th Floor 

Boston, MA  02108 

 

Anthony G. Brown 
Office of the Attorney General 

200 St. Paul Pl 
Baltimore, MD  21202 

Aaron Frey 
Office of the Attorney General 

6 State House Station 
Augusta, ME  04333 

 

Dana Nessel 
Department of Attorney General 

G. Mennen Williams Building, 7th Fl 
525 W Ottawa St 

Lansing, MI  48933 

Keith Ellison 
Office of the Attorney General 

445 Minnesota St 
Suite 1400 

St. Paul, MN  55101 

 

Andrew Bailey 
Attorney General's Office 
Supreme Court Building 

207 W High St 
Jefferson City, MO  65101 

Lynn Fitch 
Office of the Attorney General 

Walter Sillers Building 
550 High St Ste 1200 
Jackson, MS  39201 

 

Austin Knudsen 
Office of the Attorney General 

Justice Building, Third Fl 
215 N. Sanders 

Helena, MT  59601 

Josh Stein 
Attorney General's Office 

114 W Edenton St 
Raleigh, NC  27603 

 

Drew H. Wrigley 
Office of the Attorney General 

State Capitol, 600 E Boulevard Ave 
Dept. 125 

Bismarck, ND  58505 
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Mike Hilgers 
Attorney General's Office 

2115 State Capitol 
Lincoln, NE  68509 

 

John Formella 
Office of the Attorney General 

NH Department of Justice 
1 Granite Place South 
Concord, NH  03301 

Matthew J. Platkin 
Office of the Attorney General 

Richard J. Hughes Justice Complex 
25 Market St 8th Fl, West Wing 

Trenton, NJ  08611 

 

Raúl Torrez 
Office of the Attorney General 

Villagra Building 
408 Galisteo Street 

Santa Fe, NM  87501 

Aaron Ford 
Office of the Attorney General 
Old Supreme Court Building 

100 N Carson St 
Carson City, NV  89701 

 

CAFA Coordinator 
Office of the Attorney General 

28 Liberty St 
15th Fl 

New York, NY  10005 

Dave Yost 
Attorney General's Office 

State Office Tower 
30 E Broad St 14th Fl 

Columbus, OH  43215 

 

Gentner Drummond 
Office of the Attorney General 

313 NE 21st St 
Oklahoma City, OK  73105 

Ellen F. Rosenblum 
Oregon Department of Justice 

Justice Building 
1162 Court St NE 
Salem, OR  97301 

 

Michelle Henry 
PA Office of the Attorney General 

Strawberry Square 16th Fl 
Harrisburg, PA  17120 

Peter F. Neronha 
Office of the Attorney General 

150 S Main St 
Providence, RI  02903 

 

Alan Wilson 
Office of the Attorney General 

Rembert C. Dennis Bldg 
1000 Assembly St Rm 519 

Columbia, SC  29201 

Marty Jackley 
Office of the Attorney General 

1302 E Highway 14 
Ste 1 

Pierre, SD  57501 

 

Jonathan Skrmetti 
Office of the Attorney General 
500 Dr Martin L King Jr Blvd 

Nashville, TN  37219 
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Ken Paxton 
Office of the Attorney General 

300 W. 15th St 
Austin, TX  78701 

 

Sean D. Reyes 
Office of the Attorney General 

Utah State Capitol Complex 
350 North State St Ste 230 
Salt Lake City, UT  84114 

Jason S. Miyares 
Office of the Attorney General 

202 N. Ninth St. 
Richmond, VA  23219 

 

Charity R. Clark 
Attorney General's Office 

109 State St. 
Montpelier, VT  05609 

Bob Ferguson 
Office of the Attorney General 

1125 Washington St SE 
Olympia, WA  98501 

 

Josh Kaul 
Attorney General's Office 

P.O. Box 7857 
Madison, WI  53707 

Patrick Morrisey 
Office of The Attorney General 

State Capitol, 1900 Kanawha Blvd E 
Building 1 Rm E-26 

Charleston, WV  25305 

 

Bridget Hill 
Office of the Attorney General 

109 State Capitol 
200 W 24th St Rm W109 
Cheyenne, WY  82002 

Brian Schwalb 
Office of the Attorney General 

400 6th St NW 
Washington, DC  20001 

 

Merrick Garland 
Office of the U.S. Attorney General 

U.S. Department of Justice 
950 Pennsylvania Ave NW 

Washington, DC  20530 

Domingo Emanuelli Hernández 
Dpto. de Justicia de Puerto Rico 

Calle Teniente César González 677 
Esq. Ave. Jesús T. Piñero 

San Juan, PR  00918 

 

Ariel Smith 
Office of the Attorney General 

3438 Kronprindsens Gade 
GERS Building 2nd Fl 
St. Thomas, VI  00802 
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A federal court authorized this Notice. 
This is not a solicitation from a lawyer. 

CLASS ACTION NOTICE 

If your 2021-2022 Mazda3, 2021-2022 CX-30, 
2021 Mazda6, 2021 CX5, or 2021 CX9 vehicle 

equipped with a 2.5-L turbo engine had 

• a “LOW ENGINE OIL LEVEL” warning 
message on the instrument cluster 
before the regular oil change interval 
of 7,500 miles or 1 year, OR  

• an oil refill after noticing the oil was low 
before the regular oil change interval 

You can get a repair of your vehicle’s Valve 
Stem Seals at no cost now and may get 

reimbursement for prior oil refills/changes.  

All vehicles within the impacted VIN range, 
whether or not an oil issue has occurred, get a 

24 month/24,000 mile powertrain limited 
warranty extension and are part of a potential 
class settlement – read this notice carefully 

  
Mazda Valve Stem Seal Settlement 
c/o JND Legal Administration 
PO Box 91414 
Seattle, WA 98111  

 
 

|||||||||||||||||||||||  
Postal Service: Please do not mark barcode 

Unique ID: «CF_PRINTED_ID» 

«Full_Name» 
«CF_CARE_OF_NAME» 
«CF_ADDRESS_1» 
«CF_ADDRESS_2» 
«CF_CITY», «CF_STATE» «CF_ZIP» 
«CF_COUNTRY» 

FIRST CLASS 
MAIL 

US POSTAGE 
PAID 

Permit#__ 
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A proposed class action settlement has been reached in a class action lawsuit called Guthrie, et al. v. Mazda Motor of 
America, Inc. d/b/a Mazda North American Operations, No. 8:22-cv-01055 (C.D. Cal.) (the “Settlement”). Records indicate 
that you may be a Settlement Class Member. This notice summarizes your rights and options. More details are available 
at www.MazdaValveStemSealSettlement.com.  

What is this about? Plaintiffs alleged that some Mazda vehicles were sold and/or leased with defective valve stem 
seals which causes excessive oil consumption (the alleged “Valve Stem Seal Defect”). To eliminate this concern, the 
design of these seals has been changed. Mazda denies any wrongdoing. The parties have reached a settlement to 
avoid the costs of litigation, and provide class members relief, repair, a warranty extension and compensation for 
qualifying past oil refills or oil changes. 

Who is affected? Settlement Class Members include all persons or entities in the United States who are current or former 
owners and/or lessees of a 2021-2022 Mazda CX-30, 2021 CX-5, 2021 CX-9, 2021-2022 Mazda3, and 2021 Mazda6 
vehicle within the defined Vehicle Identification Number (“VIN”) range with a 2.5L turbocharged engine. There are several 
exclusions to the Settlement Class. Visit www.MazdaValveStemSealSettlement.com for more details. 

What does the Settlement provide? (1) replacement of the affected valve stem seals in vehicles where a low engine 
oil issue has manifested by premature oil light illumination, oil refill or change, or failure of an oil consumption test;  
(2) a 24,000 mile/2yr extension of Mazda’s Powertrain Limited Warranty; (3) reimbursement of out-of-pocket costs 
incurred by a current or former owner or lessee of a Settlement Class Vehicle for an oil change and/or additional oil 
more frequently than the normal interval of 7,500 miles or 1 year; and (4) loaner vehicles to be provided (subject to 
dealer availability) for the repair. 

How do I get the settlement benefits? The Valve Stem Seal Repair Program is available now. Contact your Mazda 
authorized dealership to schedule an appointment. If you have not refilled your oil, or your low engine oil light has                
not gone off before the recommended interval, you may schedule an oil consumption test. The extended powertrain       
warranty is automatic for all Class Vehicles if the Settlement is approved. To recover out-of-pocket costs for a past 
qualifying oil change or additional oil, you must submit a valid claim for reimbursement. Go to 
www.MazdaValveStemSealSettlement.com to file or download a reimbursement Claim Form. You can also write Mazda 
Valve Stem Seal Settlement, c/o JND Legal Administration, PO Box 91414, Seattle, WA 98111, or email 
info@MazdaValveStemSealSettlement.com. Claim Forms and supporting documentation must be submitted online or 
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postmarked by October 19, 2024 or they will not be considered. Go to www.MazdaValveStemSealSettlement.com  
to learn more. 

What are my other options? You can do nothing, exclude yourself or object to the Settlement. Do nothing. You will be 
bound by the terms of the Settlement, you will obtain the extended warranty coverage to your vehicle, and you can get the 
Valve Stem Seal repair now. You will not receive any reimbursement for past qualifying expenses unless you submit a 
claim. By doing nothing you do give up certain rights to sue Mazda or other Released Persons or Entities. Exclude yourself. 
If you ask to be excluded, you will not get any settlement benefits and you cannot object to the Settlement. You will not be 
legally bound by anything that happens or has happened in the lawsuit. You may be able to sue (or continue to sue) Mazda 
in the future. Object. If you do not exclude yourself from the Settlement Class, you can object to the Settlement, any award of 
attorneys’ fees and costs and/or incentive awards to the Plaintiffs. The deadline for exclusion requests and objections is June 
27, 2024. For more details about your rights and options and how to exclude yourself or object, go to 
www.MazdaValveStemSealSettlement.com. 

What happens next? The Court will hold a Fairness Hearing on August 5, 2024 at 8:30 am to consider whether to approve 
the Settlement, Class Counsel’s attorneys’ fees and expenses, and incentive awards of $2,200 for each of the Class 
Representatives (Gary Guthrie, Stephanie Crain, Chad Hinton, Julio Zelaya, Anna Gilinets, Marcy Knysz, Lester Woo and 
Amy Bradshaw). The applications for fees, expenses and incentive awards are available on the settlement website. The Court 
has appointed the law firm of Lemberg Law, LLC as Class Counsel. You or your attorney may ask to speak at the hearing at 
your own expense, but you do not have to. The Court may hold the Fairness Hearing electronically, reschedule the Fairness 
Hearing, or change any of the deadlines described in the Notice. The date of the Fairness Hearing may change without further 
notice to the Settlement Class Members. Be sure to check the Settlement Website for news of any such changes.   

How do I get more information? For more information, visit 
www.MazdaValveStemSealSettlement.com, call toll-free 1-877-231-0642, write Mazda Valve Stem 
Seal Settlement, c/o JND Legal Administration, PO Box 91414, Seattle, WA 98111, or email 
info@MazdaValveStemSealSettlement.com. 

Please do not contact the Court regarding this Notice. 

UNIQUE ID: XXXXX-XXXXX / PIN: XXXXXXXX / VIN: XXXXXXXXXXXXXXXXX 
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Carefully separate this Address Change Form at the perforation 

Name:  ________________________________________  

Current Address:  ________________________________  

 ______________________________________________  

 ______________________________________________  

Address Change Form  
To make sure your information remains up-to-date in our 
records, please confirm your address by filling in the above 
information and depositing this postcard in the U.S. Mail. 

 
 
 

Mazda Valve Stem Seal Settlement  
c/o JND Legal Administration  
PO Box 91414 
Seattle, WA 98111 

 

Place  
Stamp 
Here 
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Name
Postmark 

Date
VIN

1 VEDESH RAMPERSAD 5/29/2024 JM3KFBAY8M0437099

2 SHILOE LYNN LEVENTMAN 6/8/2024 JM3KFACYXM0423812

3 BILLIE REED & MATTHEW REED 6/8/2024 JM3TCBCY8M0519215

4 RICARDO GOMEZ JR & STEPHANIE RAMIREZ GOMEZ 6/11/2024 JM3TCBDY1M0538686

5 LOUANN DEVINE-ZEH 6/11/2024 3MVDMBEY2MM300186

6 DAVID GARVETT & CHENXI JIAO 6/18/2024 JM3TCBCY9M0535374

7 ANN LEGRA 6/25/2024 JM3TCBDY0M0525105

Mazda Valve Stem Seal Settlement  

List of Timely Opt-Outs

Case 8:22-cv-01055-DOC-DFM   Document 146-2   Filed 07/29/24   Page 20 of 20   Page ID
#:7420



EXHIBIT 2 

Case 8:22-cv-01055-DOC-DFM   Document 146-3   Filed 07/29/24   Page 1 of 4   Page ID
#:7421



CUSTOMER PAY HISTORY
The information below is from any repair orders that were extracted by the data extract vendor, for this vehicle.

The Labor Op Code may have been standardized by Mazda

 
VIN: 605719

SUBMIT  CLOSE

 DEALER   REPAIR DATE   R/O   MILEAGE   LABOR OP CODE   LABOR OP DESC

 23980   2024-04-23   6035058    0041397   03MAZNCSIE  NCSI

 23980   2024-04-23   6035058    0041397   01MAZ99P  FULL CIRCLE

 23980   2024-04-23   6035058    0041397   00MAZ00031  SYNTH OIL AND ROTATE

 23980   2023-12-19   6031429    0036774   00MAZ0010  ENGINE AIR FILTER

 23980   2023-12-19   6031429    0036774   00MAZ0004  ROTATE TIRES

 23980   2023-12-19   6031429    0036774   33MAZR53  BRAKE FLUID EXCHANGE

 23980   2023-12-19   6031429    0036774   11MAZ01  ENGINE MINOR

 23980   2023-12-19   6031429    0036774   01MAZ99P  FULL CIRCLE

 23980   2023-12-19   6031429    0036774   97MAZ  CABIN AIR FILTER

 23980   2023-12-19   6031429    0036774   00MAZ0003  FULL SYNTH OIL

 51536   2023-08-23   440177    0031624   BRKN  BRAKE STATUS NOT CHECKED THIS VISIT

 51536   2023-08-23   440177    0031624   LOFM  LUBE OIL FILTER REPLACEMENT INSPECT TIRES AND ADJUST PRESSURES. INSPECT VITAL

 51536   2023-08-23   440177    0031624   99P  MAZDA FULL CIRCLE SERVICE. PERFORM MULTI-POINT INSPECTION / COMPLIMENTARY CAR WA

 51536   2023-08-23   440177    0031624   TIRY  TIRE STATUS YELLOW 4/32 TO 6/32

 51536   2023-08-23   440177    0031624   BATTG  BATTERY STATUS GREEN

 23980   2023-03-09   6023787    0027517   00MAZ0009  CABIN AIR FILTER

 23980   2023-03-09   6023787    0027517   00MAZ0004  ROTATE TIRES

 23980   2023-03-09   6023787    0027517   01MAZ99P  FULL CIRCLE

 23980   2023-03-09   6023787    0027517   00MAZ0003  FULL SYNTH OIL

 23980   2022-11-21   6021211    0025000   01MAZ99P  FULL CIRCLE

 Past 1 Year  Past 3 Years  All

CUSTOMER PAY HISTORY
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 23980   2022-11-21   6021211    0025000   00MAZ0004  ROTATE TIRES

 23980   2022-11-21   6021211    0025000   00MAZ0003  FULL SYNTH OIL

 23980   2022-06-01   6016918    0074889   00MAZ0009  CABIN AIR FILTER

 23980   2022-06-01   6016918    0074889   00MAZ0007  4 WHEEL ALIGNMENT

 23980   2022-06-01   6016918    0074889   00MAZ0005  ROTATE AND BALANCE

 23980   2022-06-01   6016918    0074889   33MAZR04  ECON FUEL SERVICE

 23980   2022-06-01   6016918    0074889   01MAZ99P  FULL CIRCLE

 23980   2022-06-01   6016918    0074889   00MAZ0010  ENGINE AIR FILTER

 23980   2022-06-01   6016918    0074889   00MAZ0003  FULL SYNTH OIL

 23980   2022-03-21   6015004    0012509   03MAZNCSIS  NCSI SAFETY

 23980   2022-03-21   6015004    0012509   01MAZ99P  FULL CIRCLE

 23980   2022-03-21   6015004    0012509   00MAZ0003  FULL SYNTH OIL

 23980   2021-11-23   6012009    0007554   01MAZ99P  FULL CIRCLE

 23980   2021-11-23   6012009    0007554   00MAZ0003  FULL SYNTH OIL

 23980   2021-09-23   6010266    0002687   01MAZ99P  FULL CIRCLE

 23980   2021-09-23   6010266    0002687   00MAZ0004  ROTATE TIRES

 23980   2021-09-23   6010266    0002687   00MAZ0003  FULL SYNTH OIL

 23980   2021-04-26   6005575    0000124   75MAZDTPDI  DEALER TRADE PDI

 23980   2021-04-26   6005575    0000124   03MAZNCSIS  NCSI SAFETY

 23957   2021-02-18   248631    0000229   9997  NEW CAR DETAIL SHOP SUPPLIES

 23957   2021-02-18   248631    0000229   LOTWASHFP  PDI WASH WITH FIRST PLACE FINISH

 23957   2021-02-17   248520    0000229   9997  E-STICKER-SAFTEY

 23957   2021-02-17   248520    0000229   PDI  PERFORM PRE DELIVERY INSP

 23957   2021-02-17   248520    0000229   NCSI  NORTH CAROLINA SAFETY INSPECTION

 23915   2021-02-12   234959    0000042   MINI  CUSTOMER REQUESTS MINI-DETAIL

 23915   2021-02-12   234959    0000042   M  DONE ON ANOHTHER RO

 23915   2021-02-12   234959    0000042   9997  E-STICKER SAFTEY

 23915   2021-02-12   234959    0000042   NCI-S  NORTH CAROLINA STATE INSPECTION

 23915   2021-02-12   234959    0000042   FF  FIRST PLACE FINISH

 23853   2021-01-11   420135    0000005   NITRO  PERFORM TIRE NITROFILL SERVICE

 23853   2021-01-11   420135    0000005   NCSI  N C SAFETY INSPECTION CERTIFICATION

The Maximum Number of Records displayed is 190
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Mazda North America Operations July 26, 2024
Warranty Vehicle Inquiry Report

 
VIN  605719    VIN Status  5 - RDR-VIN    

 
Model / Year M6G GT A / 2021 Country  US - UNITED STATES Warranty Start Date  04-26-2021

Exterior Color  42M - DEEP CRYSTAL BLUE MICA   Retail  Dealer  23980  State NC
Dealer  23853   State NC

Warranty Start ODO  0
Interior Color  GT8 - SAND   Wholesale  Retail Date  04-26-2021

Engine No  PY 31225365 Engine  EY - 2.5L SKYACTIV TURBO Demo Date 
  Motor Serial No  Drive  FRONT WHEEL DRIVE   Assembly Date  11-23-2020

Transmission  T1 - 6-SPEED AUTO TRAN Emissions  A - 50-STATE Key Code 
       

  POE   JX - PORT JACKSONVILLE, FL. IP   JX - PORT JACKSONVILLE, FL.
       

Accessories  AE1 - ALL STATE EMISSION  SA3 - SIRIUS SATELLITE RADIO 
  FOL - PORTFOLIO   

Customer Name  FRANCIS FARINA
Address     Home Phone 

Email 
 

Warranty Term Information
Months ODO  End Date   End ODO Months ODO   End Date   End ODO

Basic   36  36000   04-25-2024  36000       
Powertrain 60  60000   04-25-2026  60000 FED Emissions 96  80000   04-25-2029  80000

Safety   60  60000   04-25-2026  60000
Perforation   60  Unlimited   04-25-2026  Unlimited

Adjustments   12  12000   04-25-2022  12000
Replacement Parts 12  12000     

     Refer to eMDCS Warranty Term Inquiry for specific repair coverage.
 

Other Programs Applied
Date ODO   End Date   End ODO

 
 

Recalls / Special Service Programs
Campaign Description Start Date End Date Status Status Date

SSPD5   MULTI-MODEL VALVE STEM SEAL  05-13-2024      Warranty
Extension   

 

Warranty History
Dealer Claim Type Repair Date ODO   PNMC Qty   Description Status  Process Date 
 23980     6005643 - 1   C   04-28-2021   338   555507NCR   0   WARR.NEW CAR GET READY   PAID   04-29-2021 

 

7/26/24, 8:18 AM Warranty Vehicle Inquiry Report

https://portal.mazdausa.com/m173/MGWSWarrantyInquiry/vehicleInquiry.do?actionCode=P&printCode=S&init=false&vinSingle=JM1GL1TY8M1605719 1/1
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